@ LlenTpanHa KoonepatuBHa banka A[l Ckonje

HajBarkeH cu Tu.

YnaTtcTBO 3a perMCTpaqua Ha KITMeHTU (*)VI3I/I‘-IKI/I nua N KOpuctewbe Ha CUCTEMOT 3a
€JIEKTPOHCKO 6aHKapCTBO

1. OnwTK HaNOMEeHM 3a CUCTEMOT Ha eJNIeKTPOHCKO 6aHKapCTBO

EnekTpOHCKOTO GaHKapCTBO € CepBUCEH LieHTap Ha baHkaTa npeky Koj ce BpLiaT ycryru 3a
€NeKTPOHCKO A0CTaByBak€ Ha MNaTHM TPaHCaKUMW Kako W pasMeHa Ha gpyry nogartoun unu
nHdopmaLmm, cornacHo [JoroBopoT ckiy4veH nomery baHkata n KOpUCHMKOT, KOPUCTEjKM rO CUCTEMOT
CCB Online unu cuctemotr CCB Mobile.

Ycnyrute Kou ru OBO3MOXYBa €NleKTPOHCKOTO B6aHKapcTBO ce npucTan o ycnyrute Ha baHkata
HagBOp OO Hej3VHUTE MPOCTOPUKN, KOPUCTEjKM MHGOPMATUYKA TexHororvja, TenekoMyHMKaumu u
NOCEe6HN CUrYPHOCHM MEXaHU3MK1, BO KpunTMpaHa popma Kou ondakaart:

* KOPWUCTEHE CaMO Ha MHGOPMAaTUBEH CEPBUC;
" KOPWUCTEHE Ha MHPOPMATMBEH U (PUHAHCUCKN CEPBUC;
" KOPWCTEHE Ha CepBUC 3a NpUEM 1 NpaKkare Ha eNIeKTPOHCKM Nopaky 1 noaaTouu;

MpuctanoTt go Hekou of ycnyrute Ha baHkata moxe aa ce Bpumn npeky WEB 6asvpanHu pewieHuvja unu
COOTBEPCKM peELLEHUNja HAMEHETUN 3a MOBUNHM ypeaun. VIMeHo, MOXe Aa KopucTuTe:

» WEB annukauuja CCB Online - annukaunja 6a3npaHa Ha MHTEPHET TeXHOmornja u gocranHa 3a
KopucTere Npeky NoaapxaHu MHTEPHET npenuctysBayu npudateHn of baHkata. KopucHuMKoT Ha
enekTpoHcko GaHkapCTBO npuctanyBa Mpeky NUHKOT Ha Beb-cTpaHata Ha baHkaTta, ogHOCHO
https://online.ccbank.mk .

» Mo6unHa annukauuja CCBank Mobile MK - annukaumja 6asnpaHa Ha nucrtata Ha NoaapXaHu
MOBWNHM onepaTMBHM cucTeMu AedurHupaHn co OnNwTnUTe YCroBM 3a eneKkTpoHcko 6aHkapcTeo. Co
mobunHaTta annukauvja CCBank Mobile MK, baHkata Ha KOpPWUCHMKOT My OBO3MOXyBa Ha
efHocTaBeH, 6p3 1 curypeH HayuH, 24 YyacoBeH npucTan Ao Aen of ycnyrute Ha baHkaTta HagBop o
Hej3anHNTe NpocTopUuU.

2. KopucHuUM 32 CMCTEMOT Ha eNeKTPOHCKO 6GaHKapCTBO

Ycnyrata moxe ga ce kopuctu of umsndkm nuua, knveHtn Ha LUKB ALl Ckonje, og uve ume u 3a ynja
CMeTKa ce BpLUaT TpaHCaKLMn Unm gpyru onepawmm BO CUCTEMOT Ha eNeKTPOHCKO BaHKapCTBO Kako LUTO
cnegu:

= OM3NYKM MU KOW Ke MHCTanupaaT nepcoHarneH ceptudmkar 3a cuctemot CCB Online reHepupaH
of cTpaHa Ha baHkaTta u goctaBeH Ha Meanym 3a NpeHoc unu concteeH ceptudukar og KUBC;
= dusnykm nuua 6e3 nepcoHaneH ceptudukar 3a cuctemor CCB Mobile;

KopucHUK e cekoe hM3nYKO Nuue perMcTpupaHo 3a enekTpoHCKo GaHKkapCTBO Npeky cuctemoT Ha CCB
Online nnun cuctemot Ha CCB Mobile.

3. OnuwTn kapakTepmuctukm Ha CCB Online

[okonky cakate ga ro KOpuctuTe enekTPOHCKOTO GaHkapcTBo npeky cuctemor Ha CCB Online,
notpebHo e npeTxogHo Aa obe3benute:

- [Mpuctan go komnjytep 1 06e3dbeneHa NMHTEPHET KOHEKUWja;

- WHTtepeHeT npenuctyBay komnatnbuneH co cuctemoTr Ha CCB Online (Microsoft Edge, Mozilla
Firefox, Google Chrome);

- Peructpauuja Ha cuctemMoT Ha enekTPoHCKo 6aHKapcTBO Npu LWTO (hOPMYyNapoT 3a perncrpaumja e
JocTaneH nNpeky NMHKOT Ha MHTEPHET cTpaHaTa Ha baHkata, ogHocHo https://online.ccbank.mk;

- WHctanupane Ha nepcoHaneH ceptudmkar 3a nsndku nuua reHepupaH of ctpaHa Ha baHkata u
AO0CTaBEeH Ha MeanyM 3a NPEHOC Unu peructpupane Ha concrteeH ceptudukat og KWBC ALl Ckonje.
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3.1. MoxHocTu ko rm Hyam cuctemotr CCB Online
Mpeky cuctemoT Ha CCB Online, Mmoxe Aa rv nsspLuysaTte criegHuTe onepauum:

o [lnakawa ogHOCHO TpaHcdepu BO AeHapu M BanyTa BO 3emjaTa U CTPAHCTBO, Mery COMCTBEHU
CMETKW, KOH ApYry Hanoronpmmayun Unm KoH NpeTxogHo AedMHUpaHM Hanoronpumayu;

e  V3BpluyBara Ha nnakaka KOH DyLIETCKM CMETKY;
M3BpLuyBake Ha Kyno-npogaxba Ha BanyTu;

e [loroBapahe 3a NOBNacTeH OeBM3EH KypC Npu BpLUeHe Ha nrakaka unm npu Kyno-npogaxba Ha
BanyTu, Ha4 MUHUMaNHMOT M3HOC onpeaeneH of bankarta (5.000 eyp);

e [lobuBame Ha nHcopmauun 3a ogaenHnte pedepeHumn Ha TpaHcdepy Kako U M3BOA/M3BELUTaj 3a

cute cmeTkm otBopeHn Bo LIKB ALl Ckonije;

Jobusane Ha MHOpMaLumja 3a KpeaUTHUTE M3NoXKeHOCTH Bo baHkaTa;

M3BpLuyBare Ha Nnakakwa 3a gocneaHyn 06BPCKM NO KpeauTHU U3NTOXKEHOCTH;

lMpomeHM Ha no3nHKa 3a HajaBa Ha CUCTEMOT Ha ENeKTPOHCKO BaHKapCTBO;

MpomeHn Ha napameTpu Ha KopucHukoT Ha cuctemotr CCB Mobile (OoKonky e KOpUCHWMK Ha

CUCTEMOT), OOodaBae MMM eNUMUHUPpaHEe Ha KapTUYKM KoM Cce nojaByBaaT Ha MoOunHata

annukauuja, HamanyBakbe Ha NMMMUT 3a Nnakake, NpuBpeMeHo Briokupare Unu geakTMeupame Ha

MobGuneH ypeq npeky Koj ce kopuctu cuctemot CCB Mobile u gpyru ycnyru.

4. OnwTK KapakTtepmcTukn Ha CCB Mobile

[okonky cakate ga ro KOpWUCTUTE €eNneKTPOHCKOTO GaHkapcTBO npeky cuctemoTr Ha CCB Mobile,

notpebHo e npeTxogHo ga obe3beguTe:

- [Mpuctan go nHtepHet npeky Wi-Fi mpexa unu npeky mobile data nHtepHet og mobuneH TenedoH;

- WHcranaumwja Ha mobunHata annukaumja CCBank Mobile MK koja e goctanHa 3a npesemamne
6ecnnartHo npeky App Store unu Play Store;

- KnuenToT ga poctaBm Gapawe 3a permctpaumja goctanHo npeky web cTtpaHata Ha OaHkata
www.ccbank.mk (4OKOMNKY NPeTX0AHO He € perncTpupaH Kako KOPUCHUK);

- KnueHT kOj e pernctpupaH kako KOPMCHMK Ha eneKTpoHCKO 6aHkapCcTBO, CO BHEC HA KOPUCHUYKOTO
uMe 1 nosuHkKa Aa ja craptysa annukaumjata CCB Mobile MK, co wTto aBToMaTcku ce goctaByBa
bapare fo baHkaTa 3a kopucTerwe Ha MobunHaTta annukaumja;

4.1. OnepaTMBHU CMCTEMM HA MOOUITHUTE ypeaun

MobwunHara annukauuja CCB Mobile MK moxe fa ce KopucTu npeky crieAH1MTe onepaTMBHU CUCTEMM U

MoGWNHW ypeau:

= OnepatmeHu cuctemu: 10S 9.0+, Android 5.0.+

»  Mobunnu ypegu: iPhone 4, 4S, 5, 5S, 5SE, 5C, 6, 6+, 6S, 6S+, 7, 7+, 8, 8+, X, XS, XS Max, XR, 11,
11pro, 11pro max n cute MOOUIMHU ypean kage e MHcTanupaH onepaTtmeHMoT cuctem Android 4.0.3+.

4.2. MoxHocTu Kou ru Hyam cuctemot CCB Mobile

Mpeky cuctemoT Ha CCB Mobile, moxe aa ru usspLuysaTe cnegHute onepawmu:

e [Inakawa unu TpaHcdepn BoO AeHapu 1 BanyTa BO 3emjaTta U CTPaHCTBO, Mely CONCTBEHUN CMETKM,
KOH ApYr! HAaNoronpMMayu unm KoH NPeTXo4HO AednHMPaHW HanoronpumMasdu;

MoTBpayBake Ha TpaHCHEPM KOM Ce BHECEHU MPEKy eneKkTPOHCKOTO BaHKapCTBO;

M3BpllyBara Ha nnakarwa KOH ByLIETCKN CMETKY;

W3BpluyBare Ha kyno-npogaxba Ha BanyTu;

[oroBapare 3a NnoBnacTeH AeBMU3EH KypC Npu BpLUEHE Ha Nnakaka unu npu Kyno-npogaxba Ha
BanyTw, Hag MMHMMarHWOT U3Hoc onpegeneH og bankara (5.000 eyp);

HobuBane Ha nHopmaL M 1 U3BELLTaj 3a U3BPLUEHM TpaHcdepun Mo CMETKY;

JobuBane Ha nHpopmaLmja 3a KpeguTHUTE U3NOoXeHOCTH BO baHkara;

M3BpLuyBare Ha nnakara 3a gocrneaHn 06BPCKU MO KPEAUTHU U3NOXKEHOCTY;

Ycnyrata CCB Mobile moxe ga ce kopuctu Ha noseke of egeH mobwneH ypeg;

Ha eneH mobuneH ypen Moxe fa ce Aoganat noBeke KOPUCHULM.
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4.3. llumnTK 3a nnakawe
JlnmntuTe 3a M3BpLUYBarE Ha NNakawa npeky cuctemot Ha CCB Mobile ce cnegHuTe:

1. MakcumaneH gHeBeH fIMMUT 3a Mnakarwbe KOH NPeTX0A4HOo AedrHMpaHn HaroronpMmaym v nnakame
KOH ap»kaBaTta/bylieTckn cMeTkn n3Hecyea 100.000 MK[ 3a 24 yaca;

2. MakcumaneH gHeBeH NMMUT 3a nnakake KOH ocTaHaTu Hanoronpmumadn naHecysa 100.000 MK 3a
24 vaca;

3. be3 numutn 3a TpaHcgepn Mery COnCTBEHN CMETKY;

4. be3 NnMMUTK 3a TpaHCcdEepU KON Ce BHECEHU MPEKY €NEKTPOHCKO BaHKapCTBo;

5. Numntute ce npegMeT Ha MpoMeHa Ha Gapare Ha KIMEHTOT NpW LUTO UCTUTE HE MOXEe Aa ro
HaaMWHYBaaT NMOCTaBEHMOT NMMUT of, baHkata nopaawn 3alTnTa Ha CaMuoT KIUEHT.

5. Perucrtpauuja 3a eneKTpoOHCKO 6aHKapcTBO

MocTtankara 3a KopucTere Ha enekTpoHckoTo 6aHkapcTeo Ha LIKB ALl Ckonje npeky cuctemoT Ha CCB
Online 3ano4HyBa co perncTtpaumja Ha cajToT Ha baHkata ogHocHO www.ccbank.mk .

Beb ctpaHata Ha baHkata cogpxu gen kage ce peructpypare Kako KOPUCHUMK Ha eneKkTPOHCKO
GaHkapcTBO. BO UCTUOT cermMeHT Ha CTpaHaTta ce Haora 1 4enoT 3a Hajaea Ha cuctemot CCB Online, HO
OTKako Ke ce peructpupare u Bawara pernctpauuja ke 6uge notspaeHa Bo baHkara.

Ha cnvkata BO NpogofkeHMe e NUHKOT Kade e MoTpebHO ga ce peructpupate 3a enekTPOHCKO
©aHkapcTBO.

a@® online

JInHKOT 3a perucTpaumja ke Be ogHece Ha CnegHuoT Mpo3opeL, Kage ce NOHYAEHW HEKOSKY Onuuu.
UcTtuTe ke BupaTt objacHeTn nogeTanHo BO NPOAOIKEHNME.

BARHO: Ce npenopavysa ga ce xopucT¥ Windows 18 w HajHoeuTe Bepawu Ha Google Chrome, Microsoft Edge wnm Mozilla Firefox.
MoM KOPUCTERE HA MOCTAPM BEP3MM H3 ONEPATHEHW cWcTemu W Bel npefapyeaun mowHo € Aa ce jasat nmpobnemm!!!

= ¥YMarcTeo 33 perMcTpaudja M kopucTeme #a CCB Online cucTemor

npasHu nuua

@

Mpo30opeLoT HyAN HEKOMKY OMLMKU ,00HOCHO:

* Perucrtpauuja Ha npaBHU nuua 3a KOW perncrpauumjata ce BplUM BO MaTU4yHaTa eKkcrnosutypa Ha
KNUEHTOT COo nogHeceHo Hapare o OBNacTeHOTO NyLe 3a 3acTanyBakbe (bapareTo € AocTanHo Ha
Beb ctpaHaTta Ha baHkaTa);

* Peructpaumja Ha pmanyukm nuua/Perncrtpaumja 3a pusnyKM nmua Kako KOPUCHULIM 3a NPaBHU
nuua 3a peructpaumja Ha puandkuTe nuua unm puUsnMdkM Nnua Kako KOpUCHUUKM Ha e-baHkapcTBo
Kaj NpaBHO nuue;

* [lpomeHa Ha NO3MHKa LUTO Ce KOPUCTU 3a NPOMeHa Ha 3abopaBeHa NO3MHKa;
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* Peructpaumja Ha conctBeH ceptucdumkat umspageH og KUBC notpebeH npu kopucterwe Ha
cuctemot CCB Online gokonky nmarte noctoeykun ceptudmkar Koj cakate ga ro kopucturte. [Jokonky
HemaTe, baHkaTta ke reHepupa n ke Bu nsgage ceptudukart noctaBeH Ha MeguMyM 3a NPEHOC;

5.1. Pernctpauuja Ha hu3nMyku nuua KOPUCHULIN HA CUCTEMOT Ha eNeKTPOHCKO 6aHKapCcTBO
dunanyknTe NMua KoM cakaar ga ce perucrTpupaar 3a enekTpoHcko 6baHkapcTBo, noTpebHo € Aa oaaT Ha
JIMHKOT Npe3eHTUpaH Ha NPETXOAHNOT nNpo3opel, Peeaucmpauyuja Ha ¢husuyku nuuya/Pecucmpayuja

3a d)usuqku Jluuya KaKko KOpUuCcHuUuu 3a rnpaeHu juua.

Co KnrK Ha NWHKOT, MCTMOT Be Hocu Ha criegHMOT nposopeL;:

@ Lienrpaaxa KooneparuBHa banka Al Conje

HajBaken cu Tu.

Perncrpaunja Ha CCBONLINE 6ankapcrso (co ceprnduikar)

Perucrpaunja Ha CCBMOBILE mobunto bankapcrso (6e3 ceprudpuukar)

22020 @cehank.mk

Mpo3opeuoT HyaM ABe onummn, ogHOCHO permctpupane Ha CCB Online co ceptudmkat nnm CCB Mobile
6e3 cepudumkar. baHkaTta 0BO3MOXYyBa KOPUCTEHE Ha COMCTBEH cepTudmkat nsgageH og KMBC Al
Ckonje, HO OOKOIKY HemaTte COncTBeH cepTudukat, baHkarta ke Bu reHepupa n usgage ceptudukaT Ha
MeanyM 3a npeHoc.

PabotereTo npeky cuctemot Ha CCB Mobile e objacHeT Bo genort Il og YnatcTeBoTo 3a perncrpauuja
Ha KOPUCHULUM hr3MYKM NnLa 3a eneKkTpPoHCKo GaHKkapCTBO.

Co knuk Ha nuHkoT Peecucmpayuja Ha CCBOnline 6aHkapcmeo unu Pezucmpayuja CCBMobile
MobusiHo 6aHkapcmeo, ce nojaByBa OOPMYNapoT Ha KOj KNUEHTUTE hr3nYkK Nuua NoTpedHo e ga rm
BHecarT criegHuTe nogaTouu:

Hrme 1 Mpesume Bpepgnocrt

e @

Tatwoso ume i |

Mpesume | :
EMBI

HepesuaeHT ”_”

Epoj Ha MoBunen Tenedion -,;

e-mail anpeca ,:.

KopucHHuuko uMe :

Nozutxe @

MoTepan nosunxa )

KopucHMk 33 NpasHo nuue (135epeTe CAMO AOKONKY CE PErdCTPUPATE KaKo KOPUCHHUK 33
npas=o0 nuue)

T T

BaxHO npu noTnornHyBake Ha OCHOBHUTE NOAAaToLUM Ha OBOj hopMynap € nocrneaHnoT pea kage uma
none Koe ce 03Ha4yyBa eAUHCTBEHO BO Cny4aj kora hn3n4koTo Nuue ce perucTpmpa Kako KOPUCHUK Ha
NpaBHO fNKLe CO Len 3a HeroBo NOTBpAYyBake Kako edeH of TUMOBUTE Ha KOPUCHUK 3a MpaBHO NuLe.
[okornky ce paboTu 3a hM3MYKO N1LEe KOe HE € KOPMCHMK Ha NpaBHO Nnue, OBa rorie He ce o3HavyBa.

KopnCHMYKOTO UMe Koe ro VI36VIpaTe € €OUWHCTBEHO W YHUKaATHO 3a CUCTEeMOT Ha €eJIeKTPOHCKO
6aHaKpCTBO. Ce npenopavyysa J103MHKaTta Aa COoApXW MUHUMYM 8 Kapaktepu, romnema 6y|<Ba "
cneumjaneH 3HaK nopaan noroyaiemMmo HMBO Ha CUTypPHOCT.
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OTkako Ke rn BHeceTe cuTe nogatoum un knukHete Ha MNPEITIEL, nobvearte npo3opel, Ha KOj MOXe Aa
N3BpLUMTE NperneayBawe Ha BHECEHUTE nodatoum 1 AOKONKy uctuTe ce Bo pef ce ogm Ha OK.
[lokonky He NoTNoNHWUTE o4peaeHo Nore UM BHECEHNTE NOAATOLM HE COOABETCBYBaaT Ha NOCTaBEHUTE
KpUTEpMyMK, Ha NPO30PELIOT Ce MojaByBa Nopaka 3a rpeLlka u Hacoka 3a npaBuIieH BHEC.

HmMe u Mpeznme BpeguocT

Mme
TaTKoED MME
NpesumMe

EMBI

HepesuneHT

BEpoj Ha Mobuned Tenedox
e-mail aapeca
KopUCHUHKD MME

NoznHka

MoTBpaM NO3HHKA

Kopucrik 3a npasHo nuue (M3bepete CAMO NOKONKY C& PEFUCTPMPATE KAKo KOPHCHWK 38 NpasHo
nKue)

=)
i

OTkako ke rm BHeceTe cuTe nogartoun U UCTUTE noTreBpAnTe CO KIMUK Ha OK ja pobuearte cnegHarta
nopaka no KOja Tpe6a Aa ja noceTuTe MaTu4HaTa eKCno3uTtypa 3a noTBpayBaHe.

Bawara perncrpaunja e saspuwena.
3a noTepAa Ha PerMcTPaUMIATA, NOCETETe ja EKCNO3NTYPATS KaAe CTe PErMCTPHPAHN KaKo KkeHT Ha Bankara. flokonky ce perncTpwpare 33 Kopucrerse Ha CCB Online cuctemor, Gaukata ke By n3gage avrvTanes cepTadunias 3a concreenn noTpebi.

3a KopucTerwe Ha eneKkTpoHCKOTO OGaHkapcTBo npeky cuctemor CCB Online notpebHo e pa
WHCTanuparte cepTudukar koj ke Bu buae goctaBeH of cTpaHa Ha baHkaTta Ha MegMym 3a MPEHOC UNn
4a ro peructpupare CONCTBEHWOT cepTudmkaT usganeH o OBMacTEHMOT M3gasBay Ha cepTudukaTu
KMBC AL Ckonje.

3a kopuctere Ha eneKkTpoHckoTo BaHkapcTBO npeky cuctemor CCB Mobile He e noTpebHo fa ce
reHepvpa 1M MHcTanupa ceptudmkaT npu WwTo Bo baHkata co MoTBpAyBawe Ha pervctpauuvjara ke
nobuete 6-umdpeH koa 3a Bnes Bo annukauunjata CCBANK MOBILE MK.

5.2. UHcTanupawe Ha cepTuduKat KOj € reHepupaH U AOCTaBeH oA cTpaHa Ha baHkaTta unu
perncTpupame Ha conctBeH ceptudukaT 3a koputewse Ha CCB Online

Bo ogHoc Ha cepTudmkaToT Koj ke ro kopuctute 3a cuctemoT Ha CCB Online, baHkata Bu Hyou ase
onumun:

Onuuja 1: Kopuctewe Ha cepTudmKaT 3a CONCTBEHU NOTPedn reHepmpad U usgageH on baHkara
Koj Ke Bu ce goctaBu Ha meguym 3a npeHoc (USB nnu CD).

MiMeHo, OTKako Ke ce permctpupare 3a enekTpoHcKo 6aHkapcTBO Ha BeG-cajToT Ha baHkaTa, noTpebHo
e fa ce ynatute o Bawata matmyHa ekcnosuTypa Kage peructpauujata ke Bu 6uage notspgeHa.
VMcToBpemeHo, BO ekcnosuTypata nogHecyBate Gapare 3a usgaBawbe Ha cepTudmkaT Koj oTKako ke
6uae nspaboteH gononHMTenHo Ke Bu Guae goctaBeH 3a kopuctewe. Ha nctnot meagnym 3aegHo co
cepTudmkatoT ke gobrete YnaTcTBO 3a MHCTanvpawbe OQHOCHO UMMNOPTUPaHe Ha cepTudmKar no wTo
ke Bun 6uge oBo3amMoxxeHO kopuctere Ha cuctemot Ha CCB Online.

Onumja 2: Kopuctesse Ha concTBeH cepTudukaTr u3gageH on OBMNacTeHMOT u3gaBad Ha
ceptudmkatu KU6C ALl Ckonje

[okonky nocegysate COMNCTBEH cepTudmkar of OBnacTeHUOT uagasad Ha ceptudmkatn KUBC A
Ckonje, uctmot Moxe Aa ro kopuctute 3a cuctemot Ha CCB Online co npeTxogHO perMctpupare Ha
NCTNOT cepTudmkat Ha Beb-cajToT Ha baHkaTa. 3a peructpupare Ha cepTudunkaToT NoTpedHo e aa ro
3aBpLUNTE YEKOPOT O TodKa 5.1 n aa ja nocetuTte Bawara matmuyHa ekcnosuTypa.
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OTkako BO ekcrnoauTypata ke ja noTBpaaT Bawarta perucTpauumja, Ha KOMMjyTepoT of Koj Ke
npucTtanyeaTe Ha cuctemoT CCBOnline noTpeGHO e Aa ro perucTpuparte ConcTBEHUOT cepTudukar. Bo
NPOOOIMKEHNE Ce NPEe3eHTUPaHN YeKopuUTe 3a PermcTpupare Ha COMCTBEH cepTudukaTt msnageH oa
KWBC AL Ckonje.

MoTpebHO € NOBTOPHO Aa NpucTanuTe 4O NIMHKOT 3a perncrpaumja 3a enekTpoHcko 6aHkapcTBo Ha BeO
cajToT Ha baHkaTta no wTo ke Bu ce nojaBm cnegHUoT npo3oped,

BARHO: Ce npenopavysa ga ce xopucT¥ Windows 18 w HajHoeuTe Bepawu Ha Google Chrome, Microsoft Edge wnm Mozilla Firefox.
Mpu KOpMCTE®mE HA NOCTaPWM BEPIMW HA ONEPATHEHW CMCTeMM W Bel npefapyBauw mowHo € A3 ce jasaT npoGnemm!!!

= ¥YMarcTeo 33 permcTpauMija M kopucTeme da CCB Online cucTemor

[

[ Npomena na nos
@, n soncraen cepradmar <

Co knuk Ha nuHkoT Peructpaumja Ha conctBeH ceptudukat msgageH oa KUBC ke ce nojasu
CrnegHuoT Npo3opeL.

BuMTaj NAYHAE NOTHH HHOHA TYHa

BHeceTe ro BalET0 KOPHCHHYKD WME W NO3MHKA

[KOPHCHILKD UMe |

NozuHsa

Bank AD, Skopje all rights reserved ibankg:

N0 Coniral Eoope

EVIﬂ,ejI'(VI Bawarta perMCTpau,Mja € noreBpaeHa npu nocetara Ha eKcno3untyparta, ce HajaBYBaTe Cco
BalueTo KOPMCHUYKO MME U ST03MHKA. Co HajaBaTa ce nojaByBa cnegHnoT nNpo3opeL:

Ceprudmicar CrpasmuET e wawse no 15uiH Oce]

(%% Peructpuparse na concreen ceprudmiar uspanen op KMEC

2009 Central Cooparative Bank AD Skopje = rights reserved ibank@cchank mic

Co KNKUK Ha NUHKOT ce nojaByBa cnegHnoT npo3opeL:

Ceprudmkam CrpamLETa Ke uzmHe o 14 40cei]

Perucrpupa] concrsen ceprudimkar waganes o KMEC
L

©2009 Central Cooperative Bank AD Skopje 3l rights reserved inank@eccbank.mk.

Hokonky BawwmoT ceptudmkaTt e HCTanupaH Ha NpenucTyBayoT NpeKy Koj npuctanysate co u3bopoT
Ha oBa nose Ke ce nojasu NPO30peL, Ha KOj Ce coagpXXaHn MHopMaunmMTe 3a cepTUdUKaTOT Kako LITO e
npe3eHTUpaHo.
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Mudopmaymn 3a ceprudmsaTtor

notAfter § |

notBefore | |

serial [ |

version [ |

commoniame § |
countryMName [ |
emaildddress | |
localityMame [ |

organizationMame [ |

organizationalUnithame [ |

stateOrProvinceMame | |

T T

& all rights reserved

Co knuk Ha noneTto perucTpupaj ke gobvete notTBpaa geka ceptndumkatoT e peructpupaH. OTkako e
3aBpLUeHa peructpauunjata Ha ceptudmkator, NnoTpebHO € Aa ja KoHTakTupaTe Bawara maTtnyHa
eKcno3nTypa 3a UCTUOT Aa buae NoTBpAEH of cTpaHa Ha cnyxbeHnk Bo baHkaTta.

5.3. Mpesemare u MHCTanNupakwe Ha annukauuja CCBank Mobile MK

Annukaumjata CCBank Mobile MK e goctanHa 6ecnnaTtHo 3a npe3emMare U MHCTannpake npeky npeky
App store unun Google Play.

OTKaKo Ke ja M3BpLINTE perncTpaumjata 3a enekTpoHcko 6aHkapcTBO koja e objacHeTa Bo Tovka 5.1 oa
OBa ynaTCTBO Ce ynaTyBaTe BO €KCMo3uTypaTa 3a NOTBpAa Ha pervctpauujata no wTo Moxe Aa ce
HajaBMUTE CO KOPMCHMYKOTO MME U NO3MHKaTa Kou rm n3bpaeTe npu pernctpauumjarta. [JOKonky Beke cte
KOPUCHMK Ha enekTPoHCKOTOo GaHkapcTBo npeky cuctemor CCB Online Toraw ce HajaByBate co
KOPMCHMYOTO UME U NO3MHKa Of eNEKTPOHCKOTO BaHKapCTBO.

Mpo3opeLoT Koj ce nojaByBa Npu BKNy4YyBakwe Ha annukaumjata CCBank Mobile MK e cnegHuoT:

— Bo MOMeTo KOPUCHWYKO MMe W NO3WHKa M BHecyBaTe
RemEdy 11 NOCTOEYKUTE [OKOMKY CTE€ KOPUCHUK Ha eneKTPOHCKO
GaHkapcTBo npeky cuctemor Ha CCB Online wunu
3a pervctpauyja Ha Bawnor ypen [ Be morume  KOPUCHWUYKOTO MME W NO3MHKA KOW MM umaTe u3bpaHo npu
S D o a o O perucTpaumjaTa cornacHo Touka 5.1 og Ynatcreoto.
AaKTUBUPAaHO enexkTpoHCKO EEHKBDCTBO, ke Moxe aa ce

perucTtpuparte Tyka 3a noeeke MHdoOpMaLK MOXe aa
noceTuTe HeKoja o, eKkcnoauTypute Ha baHkara.

Hasue Ha KOpUCHUK(KOpPUCHWUYKW Npodhvn) 1 Wudpa 3a Bnes
KopucHuiko ume

JNosuHka

©2009 Central Cooperative Bank AD Skopje all rights

reserved ibank@ccbank.mk.

Co BHeCOT Ha BalleTo KOPUCHWYKO Me 1 No3nHKa ke ro Jobuete Npo3opeLoT Koj e Npe3eHTUpaH Bo
NPOAOIKEHNE.
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OTkako ke ja fobveTe oBaa nopaka, Bawara peructpauuja e

°e
Re medy 11 npudgarteHa n co osa Bo baHkata e JoCTaBeHO 6apa|-be 3a

KopucTtewe Ha cuctemot Ha CCB Mobile.
Bawara peructpauuja e npucpateHa.

Mpopomxere

©2009 Central Cooperative Bank AD Skopje all rights reserved ibank@ccbank.mk.

Co knu1K Ha noneTo npoporkeTe ke buaeTe ynaTeHn KOH nNpBaTa cTpaHa og MobunHaTa annvkauuja:

@Ll.eurpanua KoonepaTHBHa 6aHKa Ha npBuyHata cTpaHa MO WHCTanupakwe Ha MobunHata

annukauuvja 1 HajaeaTa CO KOPMCHUYKOTO MMe U NO3NHKa Ke
AobveTe nopaka 3a noceTa Ha ekcrnoautypara 3a ga goéuerte
Ko 3a perucrpauuja.

Otkaxu ja perucrpaumjara

HanomeHa: notpebHo e Aga ja nocetnte Bawara maTtnyHa
Peructpaumja €eKCno3nTypa Kage CTe pPerMcTpupaHn Kako KIMEeHT 3a aa ro
| | pobureTe NoTpebHMOT KogA.

Perucrpaumjata Tpeba fa 6uae notepaeHa BO
eKCrno3uTypa.
Tamy ke pobueTe Kog 3a peructpauuja.

OEEEEE

1 2 3
4 S 6
7 8 2]

0 &

5.4. MpomeHa Ha 3abopaBeHa NO3NHKa

Mpo3opeLoT o Touka 5 o OBa YnaTCTBO COAPXM U NMHK 3a MpoMeHa Ha 3abopaBeHa nosuHka. OBoj
NHK Ce KOPUCTU BO Crydyaj Kora ja umate 3abopaBeHo nosuHkata. Co KNuK Ha NIMHKOT 3a NpoOMeHa Ha
nosuHkaTa ro gobusarte crnegHuoT Npo3opeL;

Wme 1 MNpesume Bpeasocr

KopmcHitdKo ume:

E-mail anpeca ) |

FpoMeHa Ha No3uHKS |

Morepoere




LlenTpanHa KoonepatuBHa banka A[l Ckonje
HajBarkeH cu Tu.

Co BHecoOT Ha I'IOTpGGHVITe nogartoun n notepayBake Ha UCTUTE NPEeKy NMOHYAEeHOTO Kon4ye OK, ke ja
pobuete criegHaTa nopaka:

BaueTo Gapans 3a 3abopasena noawHwE @ npHmanal

NoTpefio & 03 j2 NOCETWTE EKCNOIMTYPATa KaNe CTe PErUCTPHPEHM KaKD KNBEHT, Kage Wwro
BaweTo Bapane 33 HOE3 NO3WwKa se BMAS NOTEPNEHO. 33BONMMTERHO & CO BaC 13 WM3TE QOKYMEHT 33 AWWHA waeHTWgmkauwjal

Mpogomuxere

Mo oBa noTpe6HO e Aa ce ynaTuTe KoH BalwaTta maTtuyHa ekcnosuTtypa 3a noTBpaa Ha HoBaTa 103MHKa.
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Oen | — Kopuctewe Ha cuctemotr CCB Online

6. CCB Online

MpeTxogHO BO YNATCTBOTO HAaBEOEHM CE MOXHOCTUTE KOW MM HyOU €NEKTPOHCKOTO BaHKapCTBO MpeKy
cuctemoT Ha CCB Online, a oBae ke bugaT npeseHTUpaHy YekopuTe 3a U3BpLUyBake Ha BaHkapckuTe

onepauun.

Co HajaBaTa Ha cuctemot Ha CCB Online ce nojaByBa crnegHOTO MEHM NMPEKY KOe KOPUCHUKOT Ke MOXe
[a BpLUM onepauuu.

. =—r=1
@ Liepansa KoonepatuBHa Bau:: Bta\fegkct:‘n!: Bpreseros | [Rassecrssins romsseon | ] o

‘. Permcrap  Cwenon | Tpawcaw | Mssemnaw | Kapwmon | Topecysarsa

6.1. MeHu peructap

MeHuTe pernctep ro cogpxm NoneTo 3a NpoMeHa Ha Nno3nMHKa 1 Hanoronpumaym Kaj thunsnyknTe nuua.

|=| Hanoronpumas

= [loneTto HanoronpvMay ce KOpUCTU JOKONKY cakaTe Aa BHEeCeTe KOPeCnogeHTU KOH KOW ke BpLunTe
nnakawa Npeky CUCTEMOT Ha eneKkTPoHCKO BaHkapcTBo. VMimeHo, oBaa onuuja Bu oBo3moxyBa aa
nmare npeTxoaHo AedUHUPaHW HanoronpmMmMayn KOH Kou nNpu eBeHTyanHu nnakaka eqHOCTaBHO
Ke mMoxeTe Oa rm n3bepete 6e3 fa Mma notpeba ga ro BHecyBaTe Ha3MBOT, CMeTKaTa n apyrute
noTpebHu nogaToun Npu cekoe M3BpLLYBaHe Ha nnaKkame.

= [loneTto npomMeHa Ha No3nHka Bu gaBa MOXHOCT Aa ja npoMeHuTe no3HuKaTa BO Cekoe Bpeme, npu
LUTO CEKOj KOPUCHWMK CaM ja MeHyBa cBojaTa nosuHka. Bo noneto “flosuHka“ ja BHecyBaTe HoBata
no3uHKa, Co Koja noHaTamy Ke BreryBaTe BO CUCTEMOT W noToa Bo noneto “loTBpayBare Ha
nosuHka“ NoBTOPHO ja BHecyBaTe (NoTBpAyBaTe) HoBaTa No3uHka u knukare lNperneq. Ha cnegHuot
YeKop ja noTepayBaTe NpoMeHeTarta fno3vHKa co BHeC Ha Baluata ctapa fo3uHka co Koja cTe ce
HajaBure Ha CUCTEMOT.

Cwenor  Tpancasumm  Wssemmaw  Kapnweson | Togecysama

History: 1 level ¥ Nopasarse na nos sanuc 8o Mpomena na NosnHKa

Wime n Mpesime Bpeanocr

P

MoTepay noswsxa %

T T

6.2. MeHM cMeTKU

MeHuTo cmeTkM Bu oBO3MOXyBa Aa M3BpLUWTE Mpernen Ha CMETKUTE KoM Ce [0oAadeHV KOH
perucTpaumjata Ha enekTpoHCKOTO BaHKapcTBO, BMAOT Ha CMeTKaTta (TpaHcakuucka, Aeno3wT U cn.)
KaKo 1 ja M3BpLUMTE NPOMEHA Ha Ha3MBOT OQHOCHO OMUCOT Ha CMeTKaTa COrnacHo CBOWTe NoTpebu.

History: 1 level |= | Concox ra zanmcw oa Cretion (10 3anmen)

D vz6epere 6ps punrep
crpadmuua 1 oa 1 | npes | npemcaka | cneads | nocnesHa peposna 1-10

Cretna na nanarogasas Onnc
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6.3. MeHun TpaHcakuuu

KopucHuumMte npeky MEHUTO — TpaHCcakuun MoXe a r'M u3BpLlyBaaTt crieqHuTe TpaHCakLmm:

" TpaHCaKuMKM KOH Apyra cmeTka Bo 6aHkaTa unu koH apyra 6aHka IMM30;

= TpaHCaKuumm KOH Tpesopcka cmetka MM50;

= TpaHcaKumm co npeB3emare Ha donmo 6poj 3a ucnnarta Ha nnara M53;

= TpaHCaKUuuu 3a UHTEPHU AEBU3HU MNaKkawba;

= TpaHCcaKumu 3a OeBU3HU Nnakawa KoH Apyra 6aHka Bo MK nnun Bo CTpaHCTBO;

" TpaHcakumm co MMMopT Ha dajn (excel) kako 36upeH Hanor MM32.
McTo Taka, Tyka mmate MOXHOCT 3a WHMUMpawe Ha AeBu3Ha Jo3Haka/TpaHcakuuja BO paMKuTe Ha
cmeTkuTe Bo baHkaTta, unu geBmsHa fo3Haka KOH Apyra AomaluHa 6aHka mnuv ctpaHcTeo. [pu Toa,
nmarte MOXHOCT 1 3a Kyrnonpoaax0a Ha 4eBun3n BKy4vyBajku 1 forosapane Ha Kypc co baHkarta. Mpeky
OBa MeHU MMaTe MOXHOCT 1 3a Kpeupare LWabnoHu 3a nnakakwe Kaj ogaenHy BugoBu TpaHCaKLmm.

Permcrap | Cmenos | Tpancawumm

dF Hynysawe/Mipogaxba va neausi
4k Perncrap va rpascanum

b Wabnawuu

Hekonky BaXHW WHOpMauMnM nNpu M3BpLUyBake Ha TpaHcakuuMuTe ce cTaTycuTe KOW UCTUTe
[obvBaaTt BO 3aBUCHOCT of YekopuTe. MIMeHo, 3anucute Ha nnaTHUTe JOKYMEHTU MOoXe Aa ro gobujar
CrnegHuoT cTaTyc:

= Yeka noTBpOyBatbE;

= [NoTBpAeH;

= Ce obpabotyBa BO GaHkaTa unu;

= PeanusupaH.

Hanosnte kon mnmaat CTaTtyC — 4eKka norepayBake€ MOXe Ada Ce NMoBUKaaT Ha KOon4eTo = U Oa ce
n3pwiat npomMeHn BO BHECEHUTE Mnogartouu npen aga ce noreBpan 3a peanmsau,mja. Kaj OCTaHaTtute
cTaTtyCu Ha niaTtHUTe Harno3nm HE MOXe [a ce BpLuaT NPpOMEeHW. BHeceHuTe 3anuc O OBa MEHM Ha

Kon4yeTo MOXe Oa ce NoBuKaaT U Oa ce npernegaar Kako n aa ce Konupaart CO uen wuctute
NOBTOPHO Oa Cce peanunsnpaar 06e3 pga ce nortnosfiHyBaat WUCTUTE nNoOaTouWn. Mpwn BHeCyBak-€ Ha

nogaTouuTe 3a U3BpLLYBakE Ha TPaHCAKLMUTE, 3HAKOT - 03HavyBa 3aJ0/MKUTENHO nore.
6.3.1. TpaHcakuum KOH Apyra cMeTKa BOo 6aHKaTa unu KoH agpyra 6aHka MMN30;

Mpeky noneto TpaHcakuum co MMMN30 moxaTt ga ce u3BpllyBaaT TpaHCaKUMM camMoO Of KrnuneHTckata
CMeTKa Ha Hanorogasa4yoT Bo BanyTa MK[ KOH KnMeHTCKa cMeTKa Ha Hamnoronpumad Bo Banyta MK/,
BO pamkuTe Ha baHkaTta unu koH gpyra baHka. [logaBare Ha HOB nniaTeH Hanor BO CUCTEMOT Ce Npasu
co “BHecyBar€ Ha HOB 3anuc’.

Mpun peanmsu,mja Ha Hanorot ce jaByBaaT cnegHuTe noJinkea:

= llema - Op oBa none MoxeTte Aa nsbepeTte npeaxoaHo AeduHMpaHa Wema Ha nNnaTteH JOKYMEHT.
Co3paBameTo Ha TakBa LWema ce npasBu cO M3bop Ha nogmeHwn “LabnoHun”, n ce knuka Ha
MoaroToBka Ha WabnoH, og Kage ce n3dupa TUNOT Ha NNaTHMOT Hanor Koj ke ce KOPMCTU 3a Lemara .
3a fda ja nckopuctuTe cospgageHara wema, ra crnegute cnegHute Yekopw: BosegyBarwe Ha HOB
3anuvc Ha nnateH Harnor, Bo noneto Wewma, co naravyko meHn nsbupare cosgageHara og Bac wema,
ro nputuckare konyeto [pernea n nogatouuTe o4 NNATHUOT Hanor ce NofHaT aBTOMAaTCKu;

» CwmeTKa - Bo none CmeTka ja nsbupare og naradykoto MEHM COOABETHATa CMeTKa, 0f Koja ke ce
n3BpLIN TpaHcakuujata. Tamy ke rm BuauTe cute Balum akTVBHW CMETKW, KOM ce AOAafeHU KOH
Bawata peructpauuja.

11



@ LlenTpanHa KoonepatuBHa banka A[l Ckonje

HajBarkeH cu Tu.

= U3Hoc - Bo noneto 3HoC ro nuwyBaTte U3HOCOT Ha TpaHcakuujaTa;

= Onuc - Bo Onu1c ro nononHyBaTte OCHOBOT 3a NnakakeTo (Len Ha Ao3Haka);

= lludppa - Co noneto Lndpa ja n3dupate wndpara Ha nnakam-e;

= U3BepeTe Hanoronpumad - NMoneto M3bepete HanoronpMmay Bu gaBa MoXHoCT fa ro usbeperte
BeKke BOBEOEHMWOT BO fn1cTata KopecnogeHT CO KONYeTo © nnu aa ru BHeceTe nogatoumTe AOKOSKy
NPeTX0AHO HemaTte BHECEHM KOPEeCMNogeHTH;

= Ha3uB Ha Hanoronpumau - BHecyBaTe Ha3nB Ha KITMEHTOT KOH KOj cakaTte Aa U3BpLUMTE NPeHoC Ha
cpecTBa;

= CMmeTKa Ha Hanorornpumau - BHecyBaTe CMeTKa KOH KOja cakaTte [a U3BpLUMTe NPeHOC Ha cpeacTea
(npw Nperneq Ha BoBeAeHWTe NoAaToUM, MMETO Ha HanoronprMayoT aBTOMAaTCKU ce MOMnorHyBa of
EPTC). MNMoneto NTHO ro wtuknupate BO cnyyauTe, Kora cakaTe TpaHcakuujata fa ce M3BpLun
BeAHall BO pearHo BpeMe npeky cuctemotr Ha MUTMC. LleHata Ha oBWe TpaHcakuuu € noBUCOKa
(Bnoete ja Tapudara Ha baHkaTa)

HanomeHa: [lokonky BO NofneTo Ha3ue HanoronpumMad astomatckm Bu ce nojasu TekcT “Ume Mpesnmve”
3aJ0MKUTENHO BHECETE M0 MMETO U NMPE3MMETO Ha HarnoronpuMayor.

= Llndpa Ha nnakarwe KOH Hepe3nAEHT — OBa MNore ce ocTaBa HeMononHeTo. VICToTo e npeaBmaeHo
CaMO JOKOINKY TpaHcakumjata e KOH KNUeHT-Hepe3naeHT;

BHecoT Ha TpaHcakumjaTa ce 3aBplUuyBa CO MpuTUCKawe Ha konyeto [Nperneq kage ywre egHaw ce
pasrnegyBaaTt getanute 3a nnakaweTo M Ce BHEeCyBa fo3vHKaTa Ha KOpPUCHUKOT 1 ce knuka OK. Bo
NPOLOIMKEHNE € NMpUuKa3s Ha NPO30pPELOT.

Wrme w Mpesnme Bpeawocr

Lkema

MopaToum 2a TpancakuWjaTa

CmeTka Ha Hanorogaeady Gy |

Wanoc &) (0.

Onmwc )

Uladrpa 44 i

TlosKxyeakse Ha Gpoj-(3aaonmyeamne)l |

VizBepn xopucHux/npumas (nopasso)

Hazws Ha Hanoronpumas |

CMETKS Ha HanoronpuMa- |

MNosusyearss vz Bpoj-(Oocbpyeamne]) |

T
Donzgw HEnoronpHMa< !

WrHo

Wwdhpa Ha niakakes KoH HepasWoenT |

Hatym

T T

6.3.2. TpaHcakuum KoH Tpe3opcka cmeTtka NIM50

Mpeky noneTo TpaHcakuun KoH Tpe3dopcka cMeTka M50 ce BpwaT nnakaka equHCTBEHO KOH Tpesop
Ha PCM (6yyet). 3a 0BOj BMO Ha TpaHcakumm notpebHO e ga umate BanugHu nogatoum 3a
YnnatHa/byleTcka cmetka, MNpuxogHa wndpa n MNpuxogHa nporpama.

Monuwata 3a OBOj Hanor ce noTtnosyiHyBaat aHallorHo Ha nogatouunTte Ko ce BHecCyBaaT KakKo npu

TpaHcdep co Hanor MM30 co pasnuka Bo ogHOCc Ha Tpesopckute nHdopmaumm kon 6ea cnomeHaTu
NpPeTxoAHo.
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[lononHuTenHo 1 3a oBMe Nrakakwa MoXxe fa ce Kpenpa wabnoH KOj oun ce VI36VIpaJ'I KaKoO KonunpaHwe Ha
BEke peann3npaH Hanor nopaau |'|06p30 n3spulyBalk-€ Ha TpaHCakuyunuTe.

Hme 1 Mpeznme BpegHocT

Moaaroum 3a TpadcakuwjaTa

CMeTka Ha Hanoronasad @ | - -- v

(ECTT ;0.00

Omac ) :

MNosnxyearse Ha Bpoj-(3zaomwyeare]

Hazns #a wanoronpamad | |

Cueria Ha nanoronpamas ) | - v

Tpezopcka wudhopMauwja

Yrnatra/Gyuercsa cuetsa |

MNpusoaya widp

Fpi=ogHa nporpas :

WrHo

6.3.3. TpaHcakuum co npeB3emate Ha ¢ponuo 6poj 3a nucnnara Ha nnara Nns53

OBoj 06jekT e NnpeaBuaeH 3a Npee3eMane Ha donuno 6poj 3a ucnnata Ha nnara. [pu Toa, noTpebHo e
[a ro BHecete honmo 6pojoT U cMeTkaTa 0 Koja cakaTe Aa ce U3BpLUM peanusalmjarta Ha TpaHcakummuTe
no npeB3emMeHnoT donuno 6poj. BHecoT Ha TpaHcakuujaTa ce 3aBplUyBa CO NPUTUCKaHke Ha MONeTo
Mpernen kade ywTe efHall ce pasrnedyBaaTt AeTanuTe 3a NnakakeTo M Ce BHECYBa NO3MHKaTa Ha
KOPUCHUKOT 1 ce knuka OK.

MopaTouw 2a TpaxcakuwjaTa

CMETKS H3 Hanorogasady

wonuo Gpoi G

6.3.4. TpaHcakuum 3a UHTEPHU OEeBU3HMN OO3HAKN

OBoj objekT e npeaBuaeH 3a nnakakwe BO OEBM3M KOH CMETKa Ha KNWEHT BO pamkuTe Ha baHkaTa.
MpuTtoa, 3a pe3ngeHTn — PUsnYKkKn nuua 4o3BOSIEHO € CaMo nakaka KOH HEPE3MAEHTU BO OEBU3N UK
npedpnyBawe Ha cpeactBa MOMeEry COMNCTBEHW CMETKM OoTBopeHM BO badkaTta. Kaj gosHakm opf
HepesnaeHTn hmsnykm nuua Hema orpaHmyyBakbe Npu NHTEPHU OEBU3HU LO3HAKM.

BHecoT Ha noTpebHuTe TekcTyanHu nogatoun 3afomKUTENHO € CO NaTUHUYHO NUCMO , CO rofieMu
OykBU 1 camo cO gmo3BorieHM cumbonu. Bo noneto CmeTtka Hanorogasay ce u3bupa gesusHaTa
CMeTKa Ha HanorogasayoT BO BarnyTaTa Ha fo3HakaTa. Bo noneto CmeTka Ha npoBu3umjaTa cekorall ce
n3dupa MK cmetkata. Ce nononHysaaTt 3agormkuTenHute nonuka MsHoc, Onuc Ha TpaHcakuujaTta
(bpojoT Ha OOKYMEHTOT M JaTymoT no Koj ce nnaka), CmeTka Ha Hanoronpuma4vor (BO c¢hopma
320 XXXXXXXXXXXXXXX) n HasnB Ha Hanoronpnmayor.

Bo noneto [JononHUTENHM AOKYMEHTU 3a40MMKUTENHO Ce npukavyBaaT OKYMEHTUTE BP3 OCHOB Ha KOU
Ce BpLIM Ado3HakaTa, a kou cornacHo aesusHuot pexum og HBPCM ce 3apomkutenHun. Uctute
3agomkuTtenHo Tpeba ga 6ugat Bo PDF cdopmaTt n ga He HagMuHyBaart roniemmnHa og, 2m6. [oKonky
OOKyMeHTaLmjaTa 3a OCHOBOT Ha fJo3HakaTa € Hag 2mb nnv Bo Apyr oopmart, MoXe [a ja KoHTakTupare
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Cny>|<6aTa 3a niareH NpoMeT CO CTPaHCTBO Ha pps@ccbank.mk 3a gononHUTENHo OOoCTaByBaH-€ Ha
OOKYMEHTUTE Ha Meurn.

Be monwMe, BHECYBAJTE TeKCT CO ronemy SyHBM, RaTMHALE W go3Bonesn camboanl

Hme n Npesume Bpeanoct

iaBnoH
MogaToum 3a TpaHcakumWjaTa
CueTsa Hanoronaeas | :

CmeTKa 32 nposvznjata

Banyta

Wanoc )

Ormsc

JononHumentn goxymerTh (Hema sanncu)
Hanoronpamay

Wzbepn xoprcanknpumas (nozssol

CMETKE H3 HANOTOMPAMAN

Hazns Ha wanoronpamas ) |

Honaais HanoronpuMay | J

MoneTo BanyTa koe BO MOMEHTOT Ha BHECYBaH-€ Ha HOB 3anuc e NpasHo ce NoTNonHyBa aBTOMaTCKU CO
n3BOopOT Ha TpaHcakumMcKaTa CMeTka U BanyTaTta Bo Koja e oTBopeHa. [JoNonHMTENHO Co Yekmpake Ha
noneto [Jogaamn Hanoronpumay, 0Boj Hanoronpvmay ke 6uae 3adyBaH Npu LWTO 3a HapeAHU TpaHcaKUmm
KOH UCTMOT, ke MOXe eHOCTaBHO Aa ce u3Gepe Bo AenoT M3bepn KOpUCHUK/MpUMay.

BHecoT Ha TpaHcakuujaTa ce 3aBpLlyBa CO npuTucKake Ha noneto lMpernen kage ywTte egHaw ce
pasrneaysaart getanvTe 3a nnakakeTto U ce BHecyBa No3vHKaTa Ha KOPUCHUKOT U ce knuka OK.

6.3.5. TpaHcakuum 3a AeBU3HU O,03HAKK 3a APpYru 6aHKM U CTPaHCTBO

OBoj 06jeKkT e nNpeaBuaeH 3a AEBU3HM MNMakaka KOH CMETKM HaaBop of baHkata ogHOCHO KOH Apyra
AomaliHa 6aHka BO CTpaHcka BanyTa WM KOH cTpaHcTBo. [lpuToa, 3a pe3naeHTn uanukm nuua
[O3BOMEHO € CaMO Mnakawa KOH HepesnmaeHTW KOH Apyra gomawHa 6aHka vnm CTpaHCTBO WM
npedpnysake Ha COMCTBEHM CpeacTBa CaMoO Ha COMCTBEHa CMeTKa BO Apyra AomaluHa baHka. Kaj
Ao3Hakn oa HepesmaeHTn (pusnykm 1 npaBHY nvua) Hema orpaHudyBarbe Mpu OeBU3HWM LO3HaKM 3a
Apyrn 6aHKn 1 CTPaHCTBO.

BHecoT Ha noTpebHuTe TekcTyanHu nogatoun 3afoMmKUTENHO € CO NaTUHUYHO NUCMO , CO FofieMu
OyKBM 1 camO CO Ao3BorieHU cumbonu. Bo noneto CmeTka Hanoropgasay ce nsbupa gesusHata
CMeTKa Ha Harorogasa4yoT BO BarnyTara Ha gosHakarta. Bo noneto CmeTka Ha npoBu3unjaTa cekoratl
ce usbupa MK cmetkara. Ce nonomnHyBaat 3agormkutenHuTe nonnka M3Hoc n Onuc Bo Koe none ce
HaBeayBa OpOjOT Ha AOKYMEHTOT 1 AaTyMOT MO KOj ce nnaka.

Bo noneto [lononHUTEenHU JOKYMEHTWN 3a0IDKUTENHO Ce npukadvyBaaT JOKYMEHTUTE BP3 OCHOB Ha KOU
Ce BpLIM Ado3HakaTa, a kou cornacHo aesusHuot pexum og HBPCM ce 3apomxkutenHun. Uctute
3agomxuTenHo Tpeba ga 6upat Bo PDF dopmat n ga He HagMuHyBaat ronemMuHa og 2mb6. [Jokonky
AOKyMeHTauujaTa 3a OCHOBOT Ha Jo3HakaTa e Hag 2mb unu Bo Apyr popmar, Moxe a ja KOHTakTupaTe
Cnyxbata 3a nnateH NpoMeT CO CTPAHCTBO Ha pps@ccbank.mk 3a AOMNONHUTENHO AOCTaByBake Ha
OOKYMEHTUTE Ha Mewn.

Mogatounte 3a HamoropaBa4voT ce nononHyBaat aBTOMATCKU, OAHOCHO nogartouuTte cnopen Kou
KITMEHTOT € pernctpupaH Bo baHkarta.
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Hmao 3 Npeamme BpugHocT

BB

Magavogs 1a

CHETHD IANCTOAsEaY

Cuiemia an npaokasiaTa

Bamyra

AN EA eI, QDAY REITH

Hamoroganas

Hansragssas G

Hanoronpaemas

Mstiapi MopwcisinpMRaY . (nonzin

EEAN mnn Gpof siz-cvemon i NpHMDNaT

Mazun i@ isarareapaeas G

Anpeca 153 HANOrONpe Was-y S, Bpa), rpag # sowana G

SWIFT BIL i3 641003 WD N oHNasT

Bank Cooe 3a CAf] - 484 Aputing Mumber |

Anpeca sa HasiKaTa AP

T
Bnoagd aancronpHEasy |

Toowaun o 1A TonAD i3

Hamyw

AATY™ 13 BanyTa 30 qEIaEKa

fOarys 1a npsen 30 GaiaaTa npakad

SananiwTEnE HiDTESL

MopaTtouute 3a HamoronpMmayoT Ce MOMOofiHyBaaT COrMacHO MHCTPYKUUWTE KOW TM MMa KIMEHTOT
[obueHo of ApyraTta cTpaHa KoH Koja nnaka v Toa: Hasaue Ha Hanoronpumau ce nomnorHyBa co rornemu
naTuHWYHK ByKBK 1 BPOjKM Kako 1 Ao3BoneHuTe cumobonu /?:().,+.

IBAN ce nonornHyea co Mb6aH 6pojoT Ha kopucHukoT (npumep: DE05680800300724760600). dokonky
nnakakeTo € KOH 3eMja Koja Hema BoBeaeHO MbaH cTaHgaph Ha CMETKWTE, ce MullyBa CMeTKaTa
COrnacHoO UHCTpyKumjaTa.

SWIFT BIC Ha 6aHka Ha npymayoT e nose Koe 3a0MmKUTENHO ce nonosnHysa co 8 unu 11 kapaktepHmoT
cBupT ko Ha OaHkata Ha npumadvor (npumep: DEUTDEFF ILI DEUTDEFFXXX). [okonky
WHCTpyKUMjaTa 3a nnakawe comopxu GaHka 6e3 cBudT koA Torall 3aJ0rKMTENHO ce MononHysaaTt
HapegHuTe nonuwa, NMpumeHo on KopecnoHAeHTHa GaHKa co Ha3vB Ha baHkaTa Ha KOPUCHMKOT n
HejanHaTa agpeca Bo noneto Agpeca Ha 6aHKaTa npumav.

Appeca Ha HanoronpumayoT 3aJO/MKUTENHO Cce MOMOorHyBa agpecata Ha KOPUCHWUKOT CO rofiemmu
naTuHWYHM ByKBK 1 BPOjKM Kako 1 Ao3BoneHuTe cumobonum /?:().,+.

3emja Ha HanoronpMmMaydoT ce n3bupa of nucrarta Ha 3emju COOABETHO CMpeMa MHCTPYKUunTe.
Tpowouu ce Ha ToBap Ha ce n3bupa co koja onuuja nnaka knmeHToT ( SHA-nogeneHn, OUR-Ha ToBap
Ha HanorogasayoT 1 BEN- Ha ToBap Ha KOPUCHUKOT Ha gO3HakaTa)

[daTtym Ha BanyTa 3a go3Haka ce nsbupa of noHygeHwute onuuu. HanomeHa, nsbop Ha BanyTa 3a
TEKOBHMOT AatyM e MoxHo o 14:30 yacot. TpaHcakumuTe BHeceHu nocne 14:30 vacot, ke 6upat
peanusvpaHn HapegHUoT paboTeH AeH, N AaTyMOT onpeaeneH Kako AaTtyMm Ha BanyTa.

BHecoT Ha TpaHcakuujaTa ce 3aBplUyBa CO npuTuckarwe Ha noneto lNpernen kage ywTe efHaw ce
pasrnegyBaar geranvre 3a nnakarero U ce BHeCyBa fI03MHKaTa Ha KOPUCHUKOT u ce knnka OK.
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6.3.6. KynyBamwe/npopax6a Ha neBu3u

Bo meHnTo KynyBawe/npogax6a Ha AeB13u, co onunjata bapawe Ha goroBapawe Ha Kypc, nvmaTe
MOXHOCT Aa aocTtaBute 0o baHkarta bapane 3a goroBapane Ha Kypc 3a KynyBake Unm npogaBake Ha
neBusHU cpeactea. CornacHo TekoBHaTa nonutuka, baHkarta ke goctasu ogroeop 3a ogobpyBane Mo
Koj Kypc moxe aa Bu rv otkynu Bawwute gesunsHu cpeactesa unu ga Bu npogage aesusHu cpefacTsa.
Opob6peHnoT Kypc Moxe aa ro suguTe co lNpernea Ha 3anncoT 3a JOoroBapke Ha KypcoT BanyTute kou
Cce [O03BOSfIEHM 3a [OoroBapame Ha Kypc M Kynonpogaxba Ha geBuaun, ce camo 3a EYP un YCL.
MwuHUManHWOT U3HOC 3a JoroBapake Ha Kypc e BO nNpoTueBpeaHocT Ha 307.500 mka.

gk Kynysarse/Mpogaxba Ha aesusu

| Bapamse 33 porosapame Ha KypC

r-j___lgynyﬁarbe/'ﬂpop,amﬁa HE AEeBM3N

Bo noneto Bapare 3a [JOroBopeH Kypc ce BHeCyBaaT nofjatouMTe Ha BanyTaTta Koja ja npogasaTte unm
KynyBaTe 1 U3HOCOT Ha BarnyTara.

Wme » Mpesume Bpegxocr

MNpoaaeam BanyTa ()

Msnoc nponasa 0.00

Kynysam sanyTa

MzHoo xynyea 0.00

T
[ obreHoTo ogobpyBaH-e Ha NoBnacTeH Kypc MMa BaXkHOCT of 15 MUHYTM No n3gaaeHoTo ogobpyBatse.

3a penoBHOTO KynyBake/NpofaBake Ha BanyTu ro gobveaTte CregHUoT Npo3opeL:

| '“‘}'!,..ag‘.'f!.a.*?.ﬁs".?‘ﬂ.e... Ha HOB 3anuc B0 Kynonponawta wa nesnzn

Mpogaxdba va sanyTa

CMETKa Hanoroassay o

WsHoc npogasa

Kynysarse na sanyra

Hacmerka @ | --- v

MzHoc xynysa 0.0o

Baparte 32 AOrOSADAMLE Ha KYPC |

Mpw Toa, OOBOMHO € Aa BHECeTe camo M3HOC KOj ro nMpoJdaBaTe Wnu KynyeaTte, AofAeka BTOPUOT N3HOC
ce nornornHyBa aBToMaTcku. [JOKOSKy NPETXOAHO MmaTe AoroBopeH Kypc co baHkarta, Bpumnte n3bop Ha
[OrOBOPEHUOT KYpPC @ U3HOCUTE aBTOMATCKX Ce MOMOofHyBaar.

BHecoT Ha TpaHcakuujaTa ce 3aBpLuyBa CO NpuTuUckarwe Ha noneto [Npernea kage ywTe egHal ce
pasrneayBaat getanuTe 3a HaroroT U ce BHEeCyBa JIO3MHKaTa Ha KOPUCHUKOT U ce knuka OK.

6.3.7. MoTnuwyBake Ha BHECEHU TPaHCaKLun

Cute npeTxooHO onMuvaHu TpaHCakuMuM 3a HMBHO MOTBpPAYBake M MOoHATaMOLLIHO npouecupake 3a
obpaboTtka on baHkata notpebHO e fa ce moTNUWAT CO AUMMTanHUOT cepTudUKaT Koj ro mmarte
MHCTanumpaHo cornacHo ynaTtCcTBOTO.
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Mo n3BpLUEHMOT BHEC HA HaNoO3n NPeKy MEeHUTO Ha TpaHcakuum, JeHapCKU UnNn OeBU3HW, UK Hamnosm
of kynonpopaxba Ha oeBu3n, 3a peanu3auuja Ha MCTUTE NOTPeOHO e Aa ro OTBOpMTE COOABETHOTO
MeHW Ha TpaHcakuun, kKage NoCToM NnucTaTa Ha KpempaHy Hanosm of COOABETHUOT BUA Ha TpaHcaKLmja.
Mpwn Toa, cTaTycoT Ha TpaHcakumjaTa e Yeka notBpga, OOHOCHO, € Ha Yekawe 3a noTepaa/noTnuc of
Bawa ctpaHa. Bo npogorkeHne e npeseHTUpaH Mpernen Ha TpaHCakuum U TpaHcakuuja Koja e
YeKMpaHa 3a NoTBpAyBaH-e.

{ npumvichn "cneana” 3a nosee penosn ) | npsa | npetxoasa | cnepna [ | nocreana penosw 1-

Ha cnegHuoT npo3opew, no KNk Ha noneto lNoTtepaa ce nojaByBa cnegHunoT nposopeu:

Onepaumja [oTEpaa

Epoj Ha 3anwcu 1

Ce knvka Ha MoTnuwuy 1 of Npo3opyeTo WTO Ke ce nojaBu ce Gupa BalUMOT aurntaneH ceptudukar
COOOBETEH 3a KOPUCHWYKOTO MMe CcO koe ce onepupa u ce knuka OK. Co Toa coogBETHMOT
Hanor/TpaHcdep e notnuwaH of Bawa ctpaHa n npateH Bo baHkaTta Ha peanusauuja. Bo konoHata
Oprosop of 6aHkaTa e cTtatycoT Ha Bawwmot Harnor, koj BegHall no notnuwyBaneTo e Ce obpabotysa,
a no HeroBa obpaboTka Bo baHkaTa, HanoroT JobrBa coofBeTEH cTaTycC.

HanomeHa: WctoBpemMeHO MOXe Aa ce O3HadaT M Ada ce nornuwat/noTepgaaTr noBeke BHECEHU
TpaHcakuun.

6.3.8. MoTBpAa Ha BHeCeHU Hano3un

CUCTEMOT Ha enekTpoHcKo GaHkapcTBO Bu fo3BonyBa Aa BHECETE Hao3u kKov Hema Aa rv NoTBpauTe
BO MOMEHTOT Ha BHEC TyKy UCTUTE Ke v MOTBPAM NogoLuHa. Bo MeHWTo TpaHcakumm nma nogmenn Yeka
noTBpAyBake kaae Bu ce nojaByBaat BMOOT Ha TpaHCaKLUM KoM ce BHeceHU of Bawa cTpaHa, a He
ce NOTBPAEHM.

ok Yeka noTepaysarbe

=| MHTEpHW AEBU3HN QOSHAKK

=| AeBu3HK nosHaKW 3a ApyryM baHku W CTpaHCTBO

MoTBpAyBate Ha BHECEHUTE Hamnosu Mo HUBHOTO M3bMpare Ce 3aBplLUyBa CO NPUTUCKaHE Ha NONETo
Mpernen kafe ywTe efHal ce pasrneagyBaaT AeTanvTe 3a HanorotT M ce BHecyBa JIO3MHKaTa Ha
KOPUCHMKOT U ce knuka OK.

6.3.9. LllabnoHun

MpeTxogHO BO YMaTCTBOTO HarnoOMeHaBME [eKa KaKo KOPUCHUK MOXe [[a Kpeuparte WwabnoH 3a
TpaHcaKuMmMTe Kon ce NoHyaeHu. Ha oBoj HaunH ke Bn Guge oBO3MOXEHO Oa M3BpLUMTE MNiakake Unm
TpaHcdep Ha Op3 HayMH CO MOTMOMHEeTM nodaToun 3a HamoronpuMmad npu WTO Ce BHecyBaaT
nogarToumuTe caMmo 3a UH3HOCOT U Len Ha Jo3HakKa.
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Bo oBa nogmeHu moxe Aa M3BpwKUTE M M3BOP Ha NPETXOOHO KpewpaH LabnoH 3a M3BpLUYyBake Ha
TpaHcakuuja. Bo npogomkeHne e npukas Ha npo3opeLoT KOj ce nojaByBa OTBOPaHETO Ha OBa NOAMEHW.

ok LaBnonu

6.4. MeHn napewwitam

MeHuTO n3BeLUTan HyAWN HEKOJTKY MOXXEeHOCTHU 3a clieeHe Ha COCTOj6aTa Ha BawwuTe cmeTkum, N3BpPLUEHN
TpaHCaKunn 3a NpeTxogeH nepmnoa Kako WTO € NpUKa*aHOo BO NMpoaoImKeHne.

Bo u3BewTajor Canga no cMmeTKM ja rmegarte coctojbara no cuTe CMeTKW, AodajeHu KoH Balara
peructpaumja, Kako M CO KOj M3HOC pacronaraTte, ganv umarte O03BofeH oBepapadT, orpaHuYeHu
n3HoCwU.

,U,OKOJ'IKy cmeTkaTa Bu e noBp3aHa COo nnatexHa KapTuyka, nmate MOXHOCT Aa Bnaute N3HOC CO KOU
MOXeTe [a onepupaTe npeky Bawarta kapTuyka Kako U peanuampaHu, a HEMPOKHWKEHN TpaHcakKumm
KOW Ce U3BpLUEHN BO TProBuja NpeKy noc-TepMyHan unm Ha Hekoj 6aHkomar.

OBge ce NpukaxxyBa pacnonoxMBOTO carfo Co KOe MOXe Aa pacnonarate U Aa BpLUUTe nnakaka unm
[la ro NoAUrHeTe U3HOCOT Ha HeKoM of WwanTepute Ha baHkaTta unu Ha 6aHkomar.
M3BeluTajoT MoXe aa ro obuerte 1 Bo nevateHa popma co Knuk Ha konyeTo MNeyatu.

Mpeky usBewartajot Mpernea no nepuop foGuBaTe nperneq Ha cute NPUIMBU U OANUBK MO CUTE
OCHOBW BO NepuoaoT Koj camu ke ro n3bepete. MNpo3opeLoT Koj ce nojaByBa € CreaHUOT:

Ume u Mpesume Bpepxoct

CmeTxa ) 2iis v

3a nepwon 04

fe 22.01.2021

Wanes so dajn ‘@

m BHEq’IIﬂII’E Ha NOCAeHO KOpMUCTEeHUTE nogartoyw “

Co nara4ykoTo MeHM ja u3bupare cMeTKkaTa U NepmoaoT, 3a Koj cakaTe fa gobuerte npernea. MNocne Toa
nputuckate OK. lNMevatnte co kondve [leyatewe. [okonky ro osHaumTe norneto Usnes Bo dajn,
n3BeLUTajoT ce reHepupa kako “Comma Separated values” (CSV) dhajn Bo Excel.

Mpeky nuHkoT U3Boau 3a Aatym rv rmegate ctaHgapaHute M3Boam 3a npomeHuTe 1 cocTojbaTta Ha
BalumTe cmeTkn, N0 AaTtyMm Ha M3rotByBame. M3BOAOT MOXe Aa ro neyTute co NO3NLUOHMPae N KInK
Ha konyeTo lMpukaxn nssog u MNevatene.

I'IpeKy nuHkoT KoHekuun moxe ga BuauTe Kora u o KOja IP agpeca nmate npuctaneHo Ha CUCTEMOT
3a €J1IEKTPOHCKO 68HKapCTBO.
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6.5. MeHun KapTU4kKmn
Mpeky 0BOj U3BeLLTaj MOXE Aa v rnegarte nogatouuTe 3a CMeTkaTa M KpeauTHaTa kapTuyka nosp3aHa
co uctaTa. [pn Toa nmarte MOXHOCT aa uaroteute lNpernen Ha TpaHcakuMuTe 3a OAPEAEH nepuog, unm
Aa ro nosukarte 3BogoT 3a KapTuykara 3a COOABETHNOT MeceLl.

JT-‘u}_-'| Odopasate Ha HOB 3anNKMc Bo KapTnuumM

H3gagenn KapTH4YKK

Bpoj Ha HapTH4Ka CHreTka MsHoC Ha pacnonararwe Cocrojba Ha cmeTka KopucHKMk Ha wapThuka Mpomer M3sog

M3BeLlTajoT Moxe aa ro gobuete 1 Bo nedateHa dopma co KNuk Ha konyeTo lMevaTemnse.

6.6. MeHn nogecyBama

MeHuTo nogecyBarwa By 0Bo3MOXYBa Aa HanpaBuTe ogpeneHy NpoOMeHn Ha npasaTta U NMIMMUTUTE KOU
Bwu ce gopoeneHnn npu pernctpauumjata 3a enekTpoHcko 6aHkapcTBo. OBO3MOXYBaHETO Ha OBaa onuuja
e ycnoBeHa of BaweTo 6apane npu camata permctpaimja 3a KOpUcTeHre Ha eNneKkTPOHCKOTO
GaHKapCcTBO, OAHOCHO U360OpPOT 3a NOTBpAYBake Ha npomeHute co CMC.

MogmeHujaTa Kou ce NOHYAEHW BO OBOj AEN CE CrieaHuUTE:

Perncrap | Cwenod | Tpawcamums | Mssewmam | Kaprwasu I Mogecysarsa

| @ Npomesa na npasa w orpasmyyBatna [nuMKTH

|=| MoBwnin ypean

Bo npBuOT gen op npo3opeuoT 3a NPOMEHW MOXe da ro npomeHute TenedOHCKMOT 6poj koj e
perncTmpaH Bo knueHtckaTa 6a3a Ha LIKB ALl Ckonje. McTo Taka, MOXe ga ja oTKakeTe MOXHOCTa 3a
BpLler-€e Ha oBue npomeHu npeky CMC co geveknpamne Ha noneto — Norepav npomeHun camo co CMC.
[ononHuTenHo, Moxe Aa M3BPLUMTE MPOMEHA Ha MMETO Ha KOPUCHUK KOe € BUOJIMBO Ha eKpaHOT of
MobunHaTa annvkumja Ha KOPUCHUKOT.

NPOMEHMN.

MoaaTouM 3a KOPUCHHUYKK npodwun 3a| | |

Perncrpmpan mobunek Ten. Bo knwexTcka Gaza Ha LKB =

Hoe Bpoj Ha mobuned Ten. {dopmat 3897...)

MoTepaw npomMexd camo co CMC |_|

1MMe Ha KopucHK (£e Guae BUANMBO Ha eKpakoT 3a Bnes of MoSknHaTa annnkaumia) e}

BTOpUOT cermMeHT Ha MPOMEHU KOM MOXe Aa Ce M3BpLUaT € HagoSsiHa KOopeKuuja Ha nuMmutuTe 3a
nnakawe npeky cuctemot Ha CCB Mobile 3a npeTxogHo AeduHMpaHMTE Hanoronpumayn unu 3a cute
ocTaHaTtu HanoronpumMadm npeky cucremot Ha CCB Mobile.

n3bepere ycnyru U NUMUTH/OrpaHnIyBata

WzbepeTe yonyrv KoW Ke T KOPUCTH KITMEHTOT M BHECETE NAMWTH/ OrpaH-ysatka

MNpegynpegysabe! [Jokonky He BHeCETe NpaBMna/orpaHMyyBarsa, KRMeHToT HeMa Aa Moxe ga spww nnadaral
Toped NH¥MKT 23 NNakarka KOH NOoCTOjaHy HanoronpuMaun 1 nnakarka kod SyyeT - MKD100,000.00 CCB Mobile
roped AMMKUT 23 NNakarka Ko+ CUTE DCTaKaTH HanoronpuMady - MKD100,000.00 CCB Mobile

TpaHchep«Te MEry COMCTBERM CHMETKM C& NCKNYUEHN Of CUTE TUMOBK NMMATI/OrpaHruyBarsa

s s os e

Ycnyra CCB Online CCB Mobile

AKTMBEH |—| i—|

TIAMIAT 33 NPETX0AHE ASBMHUPEHM HANOTOMPUMAYK W nnakaka KoH OyueT | Be3 orpaHWyysarsa

TAMIATY 32 0CTaHaTH HanoronpuMauy CCB Mobile Ee3 orpaHuuysara
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TpeTnot cermeHT Bu rm OBO3MOXYyBa cregHuTe onunu:

CMETKH

OTcTpaHyBame Ha BawmTte CMEeTKM Unu cMeTkMTe Ha KOou CTe OMOSTHOMOLUTEHWN Of CUCTEMOT
Ha CCB Online u/unun cuctemotr CCB Mobile;

lMpomeHn Ha Bawwnte cMeTKM Unm CMETKUTE Ha KOU CTe OMOSIHOMOLUTEHWN Of CUCTEMOT Ha
CCB Online w/unu cuctemor CCB Mobile BO MOXHOCT caMo oa MHpopmaTMBEH KapakTep
0e3 MOXHOCT 3a nnakake CO Yekupawe Ha Monuekbata BO KoroHaTa Camo 3a
nHdopmMauuum;

MpoMeHN Ha Has3MBUTE OAHOCHO OMUCOT Ha
OMNOSIHOMOLUTEHM cornacHo BawwunTe notpebu;

BawunTte CMETKM MNn CMETKUTE Ha Kou CTe

» [zbepeTte cMeTrm Kou Ke Bugat eranuen sa CCB Online waw CCB Mobile.
« [posepeTe Aany CMETKKMTE Ce CO CTATYC CaMo 23 MHDOPMATHESH KapaKTeD NpU LWITO HEMa 43 MOXE 03 C& BPLUAT NNakaska of 0BMe CMeTH. [Jeno3uTHUTE CHMETKI
Moxe Aa GuaaT vaBpakk caMo 33 MHOOPMaTHBEH KapaxTep.

CCB Online CCB Mobile
Knwent/Cmerka Banyta Onuc AxtvBeH Camo 3a MHbopMauwM AxTMBed Camo 3a mHbopMaLMK
—
= MKD éTpaHCEKLI,HCKE ca E| |:| E| |:|
1 mkp TpaHcakuckac+a E| |:| E| |:|
———] kD [enowr = El ] []
— g = ] ]
1| EurR | TpaHcaxuuckacta [_i [ l__i |__i
———J] ko [fenour [ ] [] ]
= MKD  :[encauT no Bnysare E| |] E| |]
] EUR  [lencaurnosnmyeawe D D D D
] usD Tpascaxumctaca E| |:| E| |:|
—
= MKD  TpaHcakuucka c-+a E |:| E |:|
| e—
= MKD  TpaHcakuucka c+a D D I:I D
l"|eTBpT|/|OT CerMeHT oA npo3opeuoT Bu [003BOIyBa NpoMeHn Koun ce noBpaHu co BawwuTte KapTU4KW.

Kaprtuixkm

OtcTpaHyBame Ha Bawute kapTtmnykm og cuctemor CCB Mobile;
lMpoMeHun Ha Ha3uBMTE OAHOCHO ONNCOT Ha BawwTte kapTu4dku cornacHo BawwuTe notpebu;

= |1zBepeTe xapTMuxKk 3a CCB Mobile.

* Wmate

MOMHOCT Ja CneguTe pacrnono¥MeoCcT Ha CpeacTea W TPaHCaKLMK M3BPLUEHK CO OBHME KapTHMYKK.

« KapTuukkTe MOXe O3 r4 Bnokwpate v gebnokupate goxonky wMate notpefa og vcToTo.

Nozsonn o CCB Mobile

CONCTBEHMK Ha KapTHuka bpoj Ha KapTHuka Onuc

I 1 46777***4805 VISAELECTRON [&]
| — | 5117***%0535 | MASTERCARD REVOLVING [=]
| — 5354***=3607 | DEBIT MASTERCARD =]
C— 6708°*=6310 | :MAESTRO CARD =]

HapenHuoT cermeHT of npo3opeuoT Bu oBo3moxyBa Oa uM3BpLIMTE npuBpeMeHa 6nokaga unu
JekaTvBMparke Ha MOBUNHWOT ypen of Koj uMmaTe npuctan ao cuctemot Ha CCB Mobile.

Mobwunen ypen (NnogatTouMTe r'M NoNonHysa baHkaTa no gocraseHo baparmwe ogq mobwuneH ypen)

= Og oBge MOXKE A3 aKTWSWpPaTe, SNoKMpaTe WK ASaKTHMEMPATE yPSan co NpwcTan go MobknHo BakxkapcTso.

* Ao

# #F Mm

0 AS3aKTUEMPaTE YPeaoT ¥ MOCaKaTe NOSTePHo A3 Mo KopucTHTe €8 Tpefa 4a UIBPLWWTE HOB3 PervcTpaumia npexy annukaumiaTa.

e/Hazue Bpeme Ha pervcrpaynia Bpeme Ha NOTEpOa HDeaktuenpad lMpuepemeno bnokvpan AKTHMBEH

14

L] @]

HanomeHa

. ﬂOKOJ'IKy ro geaktumsupate Bawmor MoOuneH ypen, 3a NoBTOpHa aKTVIBaLl,VIja mMoparte

NOBTOPHO fa ja noceTuTe BallaTa maTtuyHa ekcnoanTypa.
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HajBarkeH cu Tu.

MocnegHWoT cermeHT of npo3opeLoT By oBo3aMoxyBa Aa nsbepete BnaoBm 6aHKapCcky onpepaummn Kom
Ke ce BpwaTr KOH MNPeTxXogHO AedUHMPAHUTE HanoronpMMadn Kako WM HMBHO [JOoAdaBare WUnu
oTcTpaHyBane of cuctemot Ha CCB Online n/nnn CCB Mobile.

MperxoAHo AedMHAPAHN HANOronpuMadu

» Osne Moxe ga wabepeTe HanoronpyMMadn co Kow Ke paboTuTe npeky CCB Online v CCB Mobile.
« W3bpakuTe HanoronpuMadn ke GUOAT KOPUCTEHW O CUTE OPYTH KOPUCHWYKK MPOQUAKM BP3aHW 33 MCTHOT KITMEHT.

Noznakn o MKO n MHTEpHH NeBu3HW fo3HaKW 3a Apyru baukm AxTuBupad CCB AxtuBupan CCB
Hazue na CMerka Onuc ASBUZHHM JO3HAKK W CTPAHCTED Online Mobile
HanoronpuMay - !”"‘ l: !’7] E|
=] | =]

6.6.1. lMNorBpayBame Ha NpPpoOMeHUTe

OTKaKo Ke rv n3spLuMTe cCakaHuTe NPOMEHN Ha NpaBaTta U NIMMUTUTE Kom Br rm oBo3mMoXXyBa Npo30peLioT,
CrneaHMOT YeKOop e Aa Ce U3BPLUM NOTBpAYBak€e Ha npomeHara. [1oTBpayBaHeTo Ha NPOMEHUTE Ce BpLUK
CO BHEC Ha:
- BHecyBawe Ha BawaTta nosuHka u;
- BHec Ha curypHoceH/cMc kog koj ro gobusarte Ha BawmoT TenedoH. BaxHocTa Ha KogoT Koj
Ke ro gobuerte e nonosmHa 4ac.

Mpo3opeLoT Koj ke ro fobueTe e creaeH:

Bpoj Ha zanucu 1

BHsceTe ja S2WSTA NOZMKKE:

BuaceTe curypHoCeH/cMe Koa: |

| onanu | _Hasan |

OTkako ke ro BHeceTe KodoT U No3nHKaTa nopakara koja WwTo Ke ja pobueTte e crnegHa:

|’ Npomesa ua npasa n orpanwyyeama fnumm

MNpomMaHa Ha APABAT3 M MMMUTH 33 KOPHCHMK =n913pﬂsau.

HanomeHa: CurypHOCHMOT CMC KOZ He e noTpebeH npu:
- OtcTpaHyBarbe Ha cmeTkm og cuctemot Ha CCB Online nnn CCB Mobile;
- OrtctpaHyBare Ha kapTuukn o cuctemoT Ha CCB Online unu CCB Mobile;
- [JeaktuBumpare nnv npmeBpemMeHo bnokmpate Ha MOBUMHUOT ypes;
- HamanyBawe numntu 3a nnakawe npeky cuctemot Ha CCB Mobile.

3a ocTaHaTMTe NPOMEHN NOTPeBHO e Aa ce BHECE CUTYPHOCEH CMC KOA.
6.6.2. NMogmeHn MoGUNHK ypeau

MoomMeHUTO MOOUIHM ypeaun Npe3eHTUPaHO Ha MnpBaTta crvka of TodkaTa 6.5 UCTo kako WTo Gelle
HaBegeHoO npeTxogHo Bu oBo3MOXyBa ga gekatmBupaTe MoOWNEH ypen npeky Koj ro Kopuctute
cuctemoT Ha CCB Mobile nnun aa ja otkaxeTte peructpaunjata 3a CCB Mobile.

crpaiua 1 oa 1 | npea | npevxoasa | creasa | nocreana
Mobunex ypen WEB wopmcrmx Bpeme na perncrpaumia Bpeme ua notepaa Craryc [eaxrmanpar no zrpewes NVH oa agpeca

0= — — [ —— Acrvass

cTpaduuz 1 oa 1| npea | npeTxoawa | cneawa | nocneanz

OTKDKK perncIpaumia Bnoxnpai ypea

3a oBuve onuun notpebHo e fa n3BpLUMTE N300OP Ha 3anNUCOT NPEKY KOMYETO v pa onbGepeTe onuuja
3a OTKaXkyBak-€ Ha perncrpauuvjata unm ga ro 6nokmparte ypegor.

MNoToa ce BHeCyBa BaluaTa no3nHka co WTOo NPOMEHNTE ce NOTBPAEHM.
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Oen Il — Kopuctewe Ha cucremor CCB Mobile

7. CCB Mobile

MpeTxogHO BO YNATCTBOTO HAaBEOEHM CE MOXHOCTUTE KOW MM HyOU €NEKTPOHCKOTO BaHKapCTBO MpeKy
cuctemoT Ha CCB Mobile, a oBge ke Guaat npe3eHTUpaHn Yekopute 3a U3BpLUyBake Ha baHKkapckuTe

onepauun.

Co HajaBaTa Ha annukauumjata CCBank Mobile MK ce nojaByBa cnegHOTO MeHM NPeEKy Koe KOPUCHUKOT

Ke Moxe ga BpLK onepauun.

@ LlenTpanHa koonepaTueHa GaHka

¢

CmeTkn Tpancdepn/ Kapriukia
Mnakarea

¥

Kpeasrmm Hocnearm Bo uzpaborka
06BpCKM

&

%, {~

O

Mpomouyn M3sewTan Wasecrysarea

) Qi

ExcnoanTypu & UHbopMaLmm Npunaroaysarea
ATM-1 32 6aHkaTa

O

7.1. MeHn cmeTKU

MeHuTo cmeTkn Bu oOBO3MOXYBa Oa u3BpWWTE MNpernes Ha CMETKUTE KoM Ce OOoAafeHVM KOH
peructpauujata Ha enekTPOHCKOTO GaHKapCTBO, BUAOT Ha cMeTKaTa (TpaHcakLucka, Aeno3uT 1 ¢n) Kako

M aa n3ppLinte npomeHa Ha Ha3nBoT OQHOCHO ONMMUCOT Ha CMeTKaTa COornacHo cBouUte I'IOTpe6VI.

TpaHcakumcka c-Kka

[ IMKD
TpaHcakumcka c-ka

| I— -
[enoaut

— )
[lenosuT no enpysarse

I 4
[lenosuT no suayBaree

| — T
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Co BneryBawe Ha MNOMeTo 3a Hekoja o4 cmeTkuTe Koja Bu e pgomageHa npu notBpgaTta Ha
peructpaumjata Moxe aa rm gobuete nHdopmauumTe Kou ce npukaxaHu Ha cnvkaTa. imeHo, Moxe aa

nobunete nHdopmauuja 3a:

- MMOCNeAHY TPAHCAKUUMIFBHKEHSE MO CMETKA OIHOGHO MOCTIGAHN

Hasue Ha cmeTka
TpaHcakumucka c-Ka

CMeTka

I

Tun kamata
TpaHcakumcka c-ka
Banyta
MKD

Pacnonoauso canao
[ IMKD
BnokupaH u3Hoc

[—_—JMKD

[lo3BONEHO NpeYeKkopyBatbe

| I—

KamatHa cTanka

MocneaHu TPaHCAKLMM/ABIDKEHE N0 CMETKA
WapewrTaj oA cMeTKa 3a nepHoa,

Mpomenu Hazue

JMeakTuBu1paj 3a nnal

0

7.2. MeHun TpaHcdepmn

NpUNMBW/OANMBU KOW Ce eBUAEHTUPAHW Ha CMeTKaTa,;

- WsBewrTaj og cmeTkaTa 3a ogpeneH nepuvod Koj MoxeTte camu aa
ro nsbeperte;

- Moxe ga usBpLUIMTE NPOMEHA Ha Ha3UBOT Ha CMeTKaTa COrnacHo
BawmTe notpebu;

- [Ha ja peaktnBmpaTte cmeTkaTa 3a nnakaka ogHOCHO ucTtarta ga e
caMmo of, UH(bopMaTUBEH KapakTep Wnu;

- [a ja ocTpaHuTe cmeTkaTta og mobunHata annuakumja;

- [pu npernen Ha Hekoja o4 Aeno3UTHUTE CMETKN MoXe Aa aobuete
MHOPMaLMM 32 UW3HOCOT Ha [eno3nToT, KamaTHaTta cTtanka Wu
[aTyMOT Ha JocTacyBake Ha Aen03nTOoT.

Mpeky mMeHuTO TpaHcdepu umaTte npuctan OO NoAMeHujata Kou Bu oBO3MOXyBaaT ga BpLUMTE
TpaHcdepn KOH COMNCTBEHUM CMETKM, Nnakaka KOH Apyrn KNneHTu Ha baHkaTa, nnakawe KOH Apyru
GaHku, nNnakawe KOH Tpes3op, nperfen Ha U3BpLUEeHUTE TpaHCKEpPU Kako M MOXHOCT [Aa Hanpasute
n360p Ha NPETXOAHO BHECEeHM WabnoHu 3a 6p30 nnakake KOH NPeTXo4HO AedUHMPaHW HanoronpmumMayu.

4 Tpaucdepu/MNnakara

TpaHcdepu Mery CONCTBEHM C-KU (MK, AeBH3H)
WMutepHn TpaHcdepu 8o bankarta (MK, 4eBK3K)

TpaHcdepw 3a apyrv 6anku (MMN30)

TpaHcdepu koH GyieTtcku cmeTku (MN50)
[Nesu3Hn TpaHcdepu 3a Apyri baHku

Ce ouekyBa NOTBPAA 3a TPaHCdepoT

Ce ouexyBa o6pabortka Bo bankara

McTopuja Ha v3nesHu Hanosu/TpaHcdepu

Wa6noHu 3a nnakarea/TpaHchepu

Hanoronpumayun-KopucHuun//umutu

23



@ LlenTpanHa KoonepatuBHa banka A[l Ckonje

HajBarkeH cu Tu.

7.2.1. TpaHcdepu mery concTtBeHU CMETKU (MKA,AeBU3M)

MoomennTo TpaHcdepu Mery concTBeHu cMeTkn By oBoamoxyBa ga u3BpwmnTe TpaHcdepu mery
COMNCTBEHWUTE CMETKU NpU LUTO 3a OBME TpPaHCHEPU HE BaxaT IMMUTUTE KOU Ce NMOCTaBEHW Of CTpaHa
Ha BaHkaTa 3a MakcMmaneH U3HOC KOj € JA03BOMEeH 3a BpLUuere TpaHcdep.

£ TpaHcdepu Mery CONCTBEHU C-KM (MKA,LEBM. ..

Hasue Ha Hanoropasay/Mcnpakay

|

B

|

l

W3bepu cmeTka Ha Hanorogasay/Mcnpakay

M3HoC

|

BHecw MaHoc 1 BanyTa 3a cmeTkata Ha KopucHukoT

KopucHuk

|

W3bepn cmeTka Ha KOPUCHWK

|

Oarym

[ 08.03.2021‘

WsBepn patym Ha BanyTa

7.2.2. WHTtepHu TpaHchepun Bo baHkaTa (MKA,AeBU3N)

Mpy BRNe3oT BO OBa MOAMEHU, annukauujata asTomatckm Bu Hyau
MOXHOCT Aa usbeperte Hekoja 04 CONCTBEHUTE CMETKM 0f Koja Ke ro
BpLUMTE NPEHOCOT Ha cpeacTaa. [1peky oBa MEHM MOXETE:

» [la npeHeceTe CpeAcTBa Ha TpaHCaKLUCKa CMeTKa 3a KpeawuTHa
KapTuyka,

= [la mn3BpwmuTe Kynonpodaxba Ha OeBu3n npeky TpaHcdep Ha
cpeactBa oA [JeHapcKka TpaHCakuucka CMeTKa KOH [JeBu3Ha
TpaHcakumcka cMeTka 1 06paTHo;

» [la n3BpLunTE NPEHOC KOH AEMNO3UT MO BUOYBaH--E.

MopatounTe KoM NOTPEOHO € Aa r'M BHECETE Ce CnegHnTe:

= W360op Ha cMeTKa of Koja Ke ro BpLunTe TpaHceporT;

= KI3HOC Ha KOj Ke ro n3spLumTe TpaHcdepoT;

= W360p Ha cMeTKa KOH Koja ke ro n3spLumTe TpaHcdepor;
= [la HaBegeTe Len Ha Jo3HaKa u;

= [la n3bepete gatym Ha peanusaumja Ha TpaHcdepor.

Mpeky oBa nogMeHu, MOXeTe Aa U3BpLUNTE TpaHcdep Ha AeHapy Unu AeBu3n KOoH KnveHTn Ha baHkaTta
npu WTO UMaTe onuuja Aa ro 3adysBaTe HanoroT Kako LWabnoH 3a HapegHu nnakaka co uen nobpso
n3BpLUyBaH€ Ha TpaHCHEpPOT.

WuTepHu TpaHcdepu Bo BaHkaTta (MKA, AeBU3M)

Hanoroaaea4

|

H

|

|

W36epn/Brecn cMeTka Ha Hanoronasa4

W3noc

|

BHecn usHoc v opbepi Banyta

' KopucHuk-Hasue

|

|

Brecn/W3bepn KopucHuk-Hanoronprmay

MAatym

l 08,03,2021J

W3bepu/BHecy natym Ha BanyTa

CHMMM/3a4yBaj ro WabnoHoT 33 nnakaree

®

MopatounTe 3a AeHapCckM Nnakaka ce MOTNosiHyBaaT aHasrorHo Ha
npeTxogHara Todka 6poj 7.2.1

Bo ogHoc Ha nnakanwaTta BO AeBW3U 3a pe3ngeHTy — U3nYKM nmua
[03BOfIEHO € caMO nrakakwa KOH HepesuaeHTW BO AEBM3N Unu
npedpnysake Ha cpeacTsa nomery CorncTBeHN CMETKM OTBOPEHU BO
baHkaTta. Kaj pgosHakm op HepesugeHTV usmykn nvua Hema
orpaHn4vyBarse Mpu MHTEPHU AEBU3HU JO3HAKU.

Mpu OeBM3HWM Nnakaka ce nojaByBa Mone 3a BHEC HA CMeTKa 3a
npoBu3vja Kage 3agormkutenHo ce wu3bupa  AeHapckarta
TpaHcakuucka cMeTka a BHeCOT Ha nogaToumTe 3a HanoronpumayoT
ce BpLUM CO roniemu GYKBU 1 NaTUHUYHO MUCMO.

WMcTo Taka, ce nojaByBa M MONETo AOMNOMHWTENHA AOKYMeHTauuja
kage Tpeba ga ce npuKaunm OOKYMEHT KOj € 3a[0SPKUTENeH no
perynartmsaTta Ha JeBM3EH PeXuM BO 3emjaTa, He nororniemu o4 2mb
Bo PDF dopmat nnn pa ja koHTaktnpate Cnyxbata 3a nnaTeH
NMpOMeT CO CTPaHCTBO Ha Mejn pps@ccbank.mk 3a goctaBa Ha
OOKYMEHTUTE.
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7.2.3. TpaHcdepu 3a apyru 6aHku (MMN30)

Mpeky noneto TpaHcakumu co INMN30 moxaT Aa ce M3BpLUyBaaT TPaHCaKUUM camo O KrMeHTcKaTta
CcMeTKa Ha Hanorogasa4oT Bo Barnyta MKD KOH KnueHTCKa cMeTka Ha Hanoronpumad Bo Banyta MKD
KOH apyra baHka.

< Tpancdep 3a upyru 6wk (MN30) . HanoropaBsay - VI36VIpaTe OO naraykoto MEeHM cooABeTHaTa

CMeTKa, 0f Koja Ke ce U3BpLUKM TpaHcakuujata. Tamy ke rm Bugute cute
Balum akTMBHM CMETKK, KOM Cce gogafeHun KoH Bawarta peructpauuja.
‘ﬁ =  WU3Hoc - Bo noneto M3HoC ro nuyBaTte M3HOCOT Ha TpaHcakumjaTa;
‘ = KopucHuk-HasuB - BHecyBaTe HasvMB Ha KIMEHTOT KOH Koja
cakaTe [f[a W3BpLUMTE NPEHOC Ha cpeacTBa unu usbupate opf
NPETX0AHO BHECEHUTE Hanoronpumayu;
Maiine = CmMmeTKa - BHeCcyBaTe CMETKa KOH Koja cakaTe Aa n3BpLunTe npeHoc
‘ Ha cpeacTtsa (Npw nperneg Ha BoBedeHWTe nogatouun, UMEeTO Ha
Bija e ~ HaroronpvMmayoT aBToMaTcku ce nornornHysa og EPTC).
HanomeHa: [Jokonky BO NoneTo Ha3vMB Hamnoronpumay asTomatcku Bu
Fopigshi Haghe ce nojasu TekcT “Ume lNpe3ume” 3a00MKUTENHO BHECETE TO UMETO U
‘E NpPe3nMeTO Ha HanoronpuMaYyor.

Hamorogaeay

Mz

HECH CMETRE Ha Hanoranasay

— ‘ = Lndpa Ha nnakawe - n3bupare wWndpara Ha nnakame;
P = [loBukyBawe Ha 6poj - (3) u lNoBukyBawe Ha 6poj — (O) —
‘E nogaToumn Kou rm BHecyBaTe BO MOBUKYBawe Ha 6poj 3agonxyBare
' unn opobpyBamse;
\ = Lllndcdpa Ha nnakawe KOH Hepe3nAEHT — OBa More ce ocrasa
‘ HenononHeTo. /cToTo e NnpeaBMaeHoO camo JOKOIMKY TpaHcakumjata e
KOH KINNEHT-HEPE3UOEHT;
‘E = Twun Ha nnakawe - WTHO ro wWTKKNUpate BO CchnyyauTte, Kora
cakaTe TpaHcakuujaTa ga ce U3BpLUM BE4HALL BO peariHo BpeMe npeky
s A cuctemotr Ha MUMC. LleHaTa Ha oBMe TpaHCaKUMW € MOBUCOKa
| (Bupete ja Tapudata Ha 6aHkaTa)
= [etanu 3a nnakaweTo/go3HaKaTa - ro nonosiHyBaTe OCHOBOT 3a
! ‘ nnakareTo (Len Ha [o3Haka);
' = [latym — ce BHecyBa JaTyMOT Ha BanyTa 3a peanusauuja Ha
Aarym Hanoror.
08_03_2021‘ » CHumaj/3a4yBaj ro WabnoHoOT 3a Nnakawe — JOKOMKY Ce Yeknpa
OoBa norne, OBOj Harmor ce 3a4vyByBa Kako LIAbMNoH U MOXe BO HEKOj

HapeaeH nepumon NCTuoT Aa 6V|ﬂ,e KOPUCTEH.
CHMMM/2a4yE3] ro WABNOHOT 33 NNakare D

Wabepn/Breck A3ty Ha BanyTH

Cneguo

7.2.4. TpaHcdepu koH 6yeTckn cmeTku (MM50)

Mpeky noneTo TpaHcakuumn KOH Tpe3opcka cmeTka M50 ce Bpwat nnakaka egquUHCTBEHO KOH Tpesop
Ha PCM (6yuet) nnn koH ®oHOOT 3a 34paBcTBO. 3a OBOj BUA Ha TpaHCakLuu NOTpebHO e Aa umare
BanuaHW nogartouu 3a YnnatHa/byLeTtcka cmeTtka, MpuxogHa wudpa n NpuxogHa nporpama.

Monuk-aTa 3a OBOj Hanor Kou ce MNoTMNofHyBaaT ce aHanorHu Ha noJaTouMTe KoM ce BHecyBaaT Kako
npw TpaHcdep co Hanor MNM30 co pasnvka Bo ogHOC Ha Tpe3opckuTe MHGOpMaLumM kom 6ea crnoMmeHaT
NPETXOAHO.

[lononHMTenHoO 1 3a OBUE Nnakawa MOoXe ga ce Kpeupa wabnoH koj 61 ce n3bupan kako Konvpare Ha
Beke peanuaunpaH Hanor nopaam nobp3o N3BpLLYBake Ha TpaHCaKuMuTe.
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¢ Toancepu xow Bywercks emersat (MIN50) * HanorogaBauy - u3Gupate oA Mara4ykoTo MeHW CooABeTHaTa

CMeTKa, 04 KOja ke ce M3BpLUM TpaHcakuumjaTa. Tamy Ke rvm Bugute cute
‘E Bawwn akTnBHM CMeTKM, KON ce AodaneHun koH Balwata peructpauuja.

Hanoropasay

=  WU3Hoc - Bo noneto N3HOC ro nuwyBaTe U3HOCOT Ha TpaHcakumjaTta;
‘ = KopucHuk-HasuB - BHecyBaTe Ha3nB Ha KIMEHTOT KOH KOj cakaTe
[a 13BpLUMTE NPEHOC Ha CPECTBa;
= CwmeTKa — nsbnpate cMeTka Ha ByLIeT koja NPeTX04HO € BHeceHa
Wsnoc BO annukauujata 3a nsoop;
| = [eTanu 3a nnakaweTo/uen Ha AoO3HaKa - ro MorosHyeare
OCHOBOT 3a NnakaweTo (uen Ha o3Haka);
Kopuerec = [loBukyBake Ha Opoj — nogaTouM KOM M BHECyBaTe Kako
‘ noBuKKyBaH€ Ha 6poj;
* Ynnara/6yyetcka cMeTKa — 3aJ0O/KUTENHO  BHecyBaTe
N _J E ynnarHata cMmeTka unm BylLietckarta CMeTKa 3a BpLUeHe Ha NinaKkame;
MaGiepu KonTpa-KOpHENHA = [lpuxogHa wudpa — 3ag0MKNTENHO None Koe € notepbHo 3a
nnakake KOH Tpesop;
‘ = [lporpama — 3a40MmKNTEHO Nosne 3a nnakakwe KOH TPe3op;
‘ = Twun Ha go3Haka - /THO ro WwTuknupare Bo criyvyauTe, Kora cakaTe
TpaHcakuujata ga ce M3BpLUM BeAdHall BO peanHo Bpeme npeky
‘ cuctemotr Ha MUIMC. LleHata Ha oOBMe TpaHCaKuun € MNOoBUCOKa
(BupeTte ja Tapudata Ha GaHkaTa)
\ = Jatym — ce BHecyBa AaTyMOT Ha BanyTta 3a peanusauuvja Ha

Mabepu cmeTia Ha Hanorogasay

| Hanoror.

| = CHumaj/3a4yBaj ro WabnoHOT 3a nJlakakwe — JOKOSIKY Ce Yekmpa
T ey OBa nore, OBOj Haror ce 3avyByBa Kako LAabnoH M Moxe BO HeKoj
| HapefeH nepvoa NCTroT Aa buae KopuCTeH.

Aatym

‘ 08.03.2021 ‘

Cnfiepu paTym 3a olipaborea/npouscepasee

CHUMIU/3auyBa] ro WaBAOHOT 32 NNakae D

7.2.5. [leBu3HM TpaHcdepu KOH Apyrn 6aHku

OBa nogMeHu e nNpeaBMOEHO 3a AeBU3HW Nnakaka KOH CMeTKM HaaBop of baHkata ogHOCHO KOH Apyra
AomaliHa 6aHka BO CTpaHcka BanyTa WM KOH cTpaHcTBo. [lpuToa, 3a pe3naeHTn uanukm nuua
[O3BOMEHO € CaMO nnakawa KOH HepesnmaeHTW KOH Apyra gomawHa 6aHka vnm CTpaHCTBO WM
npedpnysake Ha COMCTBEHM CpeacTBa CaMoO Ha COMCTBEHa CMeTKa BO Apyra gomaluHa baHka. Kaj
Ao3Hakn o HepesmaeHTn (pusnykm 1 npaBHY nvua) Hema orpaHudyBarbe Mpu OeBU3HWM LO3HaKM 3a
Apyrn 6aHKn 1 CTPaHCTBO.
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< Hesnany Tpanchepu 3a Apyrd GaHkn

Hanorogasay

IMaBepi cMeTka Ha Hamoromanay w aapeca

CMeTka 33 npoBKIK|a

MafiepeTe CMETHA 33 TPOBRIMA

HaHoc

BHEci Wanoi

w oaBepn BanyTa

KapucHmk

L p— - - - J
| |

BrechMaliepn Kopuonuk-Harormonpumay

Bug Ha npoBrax)d

RLTINERVNI Hanoronasaqor | Kopucsuikor |

‘ - 03.03_2021|

Wafiepin garym Ha ofpaBomavaapu;

‘ 08.03.2 021‘
B e

Msbepn natyM Ha ofipalonainepuy

farym Ha sanyTa

| &

Hibepw 1aTyM B BANYTA

CHiMU/334yBa] ro WABACHOT 33 Nnakaree Q

MogatoumnTe 3a HanoronpMMayoT ce MOMOfiHyBaaT CorfacHo
WHCTPYKUMUTE KOU M MMa KIMeHTOT AoBueHo of Apyrata cTpaHa KOH
Koja nnaka u Toa:

= HanoropaBau — ce usbupa og BawwuTte cMeTkn kou ce gogageHu
npu perncrpaumjata co WTO ocTaHaTUTe nogaToun ce noTnonHysaar
aBTOMAaTCKU;

= CwmeTka 3a npoBusMja — u3bupate concTBeHa [AeHapcka
TpaHcakumMcKka cMeTKa 3a Hannata Ha nposuaujaTa;

=  WU3HOC — noTnorHyBaTe M3HOC Ha A03HaKaTa;

= Ha3uB - ce BHecyBa Ha3MBOT Ha HanoronpuMayor;

= IBAN ce nononHyBa co MbaH BpojoT Ha KOPUCHUKOT (npumep:
DE05680800300724760600). [lokonky nnakaHkeTo € KOH 3eMja Koja
Hema BoBefeHo MbaH cTtaHaapad Ha CMeTKUTe, ce nuyBa cMeTkaTta
cornacHo MHCTpyKuujata;

= Apfgpeca Ha KOPMUCHMKOT - 3a00/DKATENHO Ce MNOMofHyBa
agpecara Ha KOPUCHUKOT CO roriemMu naTuHUYHN 6yKBU 1 BPOjKM Kako
1 fo3soneHnte cumodonu /?:().,+;

= BaHKa Ha KOPMCHUKOT — Ce HaBedyBa MMeTOo Ha BaHkaTa KOH Koja
Ce BpLUM JO3HaKaTa;

= BIC Ha BaHka Ha KopuCHUKOT - e norne koe 3agofmkKuUTENHO ce
nononHyesa co 8 unu 11 kapakTepHMOT CBUPT ko4 Ha OaHkaTa Ha
npumadyot (Nnpumep: DEUTDEFF unn DEUTDEFFXXX).

= Bwupg Ha npoBu3unjara - ce n3bupa co Koja onuuja nnaka KnMeHToT
( SHA-nogenenun, OUR-Ha ToBap Ha HanorogasadoT n BEN - Ha ToBap
Ha KOPUCHMKOT Ha Ao3HakKaTa);

= [etanu 3a nnakaweTo/uen Ha AO3HaKa — ce HaBelyBa OCHOBOT
no KOj ce BpLUM NrakaHEeTo;

= bBpoj Ha ocHOBeH AOKYMEHT BpCKa Ao3HakKaTa — Ce BeHCyBa
OpojoT Ha OOKYMEHT Mo KOj ce BpLUM nnakaweTo (6p. Ha dakTypa n
cn.);

= [aTym Ha BanyTa 3a fjo3HaKa ce n3bupa o NoHyaeHuTe onumu.
HanomeHa, n3bop Ha BanyTa 3a TEKOBHMOT AaTyMm € MoxHO o 14:30
yacoT. TpaHcakumnte BHeceHu nocne 14:30 vacot, ke OGwupgar
peanuanpaHn HapegHWoT paboTeH AeH, Unu atymMoT onpeaeneH Kako
AaTyM Ha BanyTa.

HanomeHa: Bo noneto [JONONHUTENHN AOKYMEHTM 3a40MMKUTENHO ce
npuvkavyBaaT AOKYMEHTUTE BP3 OCHOB Ha KOM Ce BpLUM AOo3HakaTa, a
Kou cornacHo gesusHunot pexum og HBPCM ce 3agomkutenHw.
Uctute 3apgomkutenHo tpeba ga 6uagat Bo PDF dopmat 1 ga He
HagMWHyBaaT ronemumHa opg 2m6. [JOKONnKy [OOKymMeHTauuvjata 3a
OCHOBOT Ha [o3HakaTta e Hag 2mb nnu Bo apyr dopmart, Moxe Aa ja
KoHTakTupaTe Cnyxbata 3a nnateH npomeT Ha pps@ccbank.mk 3a
[OOMOMHMTENHO OOCTaBYBabe Ha JOKYMEHTUTE HA MeWS.
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7.2.6. Ce o4yeKkyBa noTBpAaa 3a TpaHccepoT

MogmeHuTo - Ce oyeKyBa NOTBpAA 3a TpaHCKepoT ce OAHECYBA HA OHWE TpaHcepu Kou M uvarte
BHECEHO, HO UCTWUTE He ce MOTBPAEHMW UMK Ce BHECEHU 3a MOAOLHEXHa NoTBpaa.

OTKaTKO Ke ro n3beperte TpaHCHEPOT 3a NOTBPAYBaH-E MMATE HEKOSKY OMNUUM:
- [a ro notBpguTe TpaHchepoT;

- [la ro n3ameHuTe 3anMcoT BO OQHOC Ha eNeMEHTUTE Ha TpaHcdep;

- Ll,a ro NOHUNLWITUTE 3anncoT UIu;

- [aro ucne4aTtute nnu cnogenute 3anucoT no e-mejn.

7.2.7. Ce o4yeKkyBa obpaboTtka o BaHkaTta

MogmenuTo - Ce ovyekyBa o6paboTka oa BaHkaTa ce ogHecyBa Ha OHUE TpaHChepy 3a KoM ce oveKyBa
obpaboTka Bo baHkaTta co uen peanu3auuja Ha TpaHCEpOT.

OTkaTko Ke ro nsbeperte TpaHcepoT koj Yeka aa ce obpabotn Bo baHkata rn uma cnegHute
MOXHOCTW:

- [a v nornegHeTe cute MHOMpPaLUM Bpcka TpaHCdepoT Koj ke ce 06paboTu Kako cMeTKa, U3HOC,
Hanoronpmmay 1 Crim4Ho;

- [aro cnogenute 3anucoT no e-mejn;
7.2.8. WUctopwuja Ha nanesHu Hano3su/TpaHcdepu

Bo nogmeHuTO - UcTOpMja Ha nanesHu Hanosu/TpaHcoepun Moxe aa gobvere nperneq Ha NPeTXogHo
peanuanpaHu TpaHcdep BO NPETXO4HO HaBedeHUTe NoAMEHUja 3a TpaHcdepwm.

Mpy BNE3 Ha MOAMEHUTO Ha KOM4YETO MOXe [fOa BpwuTe npebapyBatba Ha HanosuTe kage ke
NoCTaBUTE OAPEAEHWN KPUTEPUYMM KaKO LUTO € MPe3eHTUpaHO Ha criegHaTta crivka.

KpHTepUYMIT. 0 KOW MOX® 48 T npeGapysaTe. peanHIpaHTS

KopucHuk Hano3u ce CJ'Ie[J,HVITe

i » KnuneHT KOj BM e BHeceH Kako npeTxogHo AeduHupaH
Harnoronpumay;
sm " KopucHuk kage moxe ga ro BnuLlieTe Ha3MBOT HA KOPUCHUKOT;
| ] (=2 Jatym npu wto Moxe ga geduHupaTe BPEMEHCKU nepuod of
Ho narym Jatym oo gatym u;
| ] * WUsHoc kage Moxe fa feduHupaTe rpaHuWyHW BpeOHOCTU Ha
N3HOCKTE Ha KOW umaTe BpLUEHO TpaHcdepwm.

Oa patym

On n3Hoc

[lo n3Hoc

|

Mpe6apaj
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7.2.9. LLa6noHu 3a nnakawal/TpaHcdepu

Bo oBa nogmeHu ce 3auyBaHu WabnoHNTE KOU MM MMaTe BHECEHO BO annvkauumjata co uen 3a nobpso
BHECYBak-€ Ha Hanoau 3a TpaHcdep. VIcTo Taka BoO 0BOj Aen MOXe Aa u3BpLumTe npedapyBane Ha
WabnoHuTe No CnegHNTe KPUTEPUYMN:

» KnueHT kage Moxe Aa usbepeTe KIMEHT 3a KOj UMaTe KpempaHo

wabnoH;
— = KOpMCHUK KaZe MOXe [a ro BHECETE HA3MBOT 3a KOPUCHUKOT 3a
KOj umaTte BHeCeHO LIabnoH;
* [lononHUTenHU NoAaToLM KON MM MMaTe BHECEHO 3a KpenpaHuTe
LLabnoHu;
‘_ o = W3HOC Kage MoXeTe [a BHeceTe [paHUYHU BPEAHOCTM Ha
M3HOCUTE MO KOW MOXeE [ia r'v noBukaTte LabnoHuTe.

KopucHuK

,ﬂDﬂDJ’II IMTENHW NOOSTOLM

On 13Hoc

Mo wanoc

MaBpuwn

MpeGapaj

7.2.10. Hanoronpumauu — KopucHuuun/liumurtun

Mpeky oBa NoAMEHN MOXe Aa v npernegysaTe NPeTXoaHO AedUHUPaHUTE Hamnoronpumaym ooHOCHO
[OOTOBOpPHM CTpaHuM Kou Bu ce noTBpaoeHu npu noTBpaaTa Ha perucrpauvjata 3a eneKTPOHCKO
GaHkapcTBo. OBME [OOroBOPHM CTPaHM MpU  BPLUEHETO Ha
TpaHctepuTe MOXe Aa rv u3bupare U NIMMUTUTE Ko ce AedUHNpaHn
22 KOH HMB MOXe Aa 6uaaTt pasnuyHu ofl cuTe ocTaHaTtu KnveHTu. Bo
‘ 100.000,00} @D OBOj Jen Moxe Aa M3BpLUIUTE M MPOMeHa Ha 24 4aCOBHUOT AHEBEH
NIMMUT KOH [OFOBOPHUTE CTPaHW MM KOH CUTE OCTaHaTh KIMEHTW.
i AL . MpoMeHWTE KoM MOXe Aa MM U3BPLUMTE Ce caMO BO HamaryBake Ha
ma_ooo,uu_@() FIMMUTOT UMW Oa MM OHEeBO3MOXWUTEe NIMMUTUTE CO LUTO HeMa aa

i MOXe Aa BpLuTe TpaHcdepyu NpeKy MoGunHaTa annmkaumja.

|

Orpavnuyearee/NIHMHTH

33 14 4aca 33 AOroBOpHUTE CTRAHK

Norepau

7.3. MeHun KapTU4Kn

MeHuTo KapTU4KK CNnyXxu 3a npernen Ha Bawute 0ebuTtHn 1 KpeOouTHW KapTU4kKn KOu ce n3ganeHu og
baHkata. Bo oBa mMeHu mMoxe ga gobuete MH(bOpMaLlea 3a pPacnosioxXnmneBmoT MU3HOC Ha BawarTa
nebutHa KapTu4ika OAHOCHO BKYNMHWOT O0MTI Ha KpeauTHaTa KapTudka.

MASTERCARD REVOLVING CTL
|
Bkynen ponr
[———1MKD
VISA DEBIT OCHOBHA
— 1
Pacronoaus u3Hoc
—IMKD
DEBIT MASTERCARD OCHOBHA
—
Pacnonoxnus usHoc
C—/IMKD
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Mpv n3bop Ha KpeauTHa KapTMyka MoxeTe Aa M gobueTe MHopMauuuTe KOU Ce MpUKaxXaHU Ha

cnegHarta CliMka.

< MASTERCARD REVOLVING

Bpoj

Tun

[

CMeTka
[ ]
Banyta
MKD
Craryc

AKTHBHa

Pacnonoxnus usHoc

[ IMKD

BkyneH nonr
[Imkp

W3Hoc 3a ynnarta 3a BeckamarteH nepvon

[ IMKD

MuHMManeH M3HOC 3a NnaKkarve
[IMKD

Jatym Ha nnakaree

—

Pok Ha BaxHoCT

Mpu n3bop Ha gebutHa kapTuuka MoxeTe Aa M gobueTe MHoOpMauunMTe KOU Ce MpuKaXaHu Ha

cnegHarta CliMka.

|

VISA DEBIT OCHOBHA

Bpoj Ha kapT1uka
1
Tun
[le6ut - VISA DEBIT OCHOBHA
CmeTka
I
Banyta
MKD
Cratyc
AKTUBHA

Pacnonoxnne naHoc

[ mko

Pok Ha BaxHoCT
31.03.2022

MmeHo, Ha 0BOj Npo3opeL, MoXe Aa Aobuete MHopMauum 3a:

MmeHo, Ha 0Boj Npo3opeL, Moxe Aa fobuerte nHpopmaumm 3a :

Bbpoj Ha kapTunuka;

Bug Ha kapTuyka;

CmeTKa noBp3aHa Co KapTuykara;
Banyra;

CTtaTtyc Ha KapTuikKa;

BKynHWOT Jonr Ha KpeguTHaTa KapTudka;
M3HOC Ha KpeauTeH nnumuT;

Honr og npeTxodeH nepuog,;
MuHMManeH M3HOC 3a Nnakahe;

Hatym po koj Tpeba ga ce n3BpLUM NakakeTo u
PokoT Ha BaXXHOCT Ha KapTu4kaTa.

Bbpoj Ha kapTunuka;

Tvn Ha kapTU4Ka;

CmeTKa noBp3aHa Co KapTuykara;
BanyTa;

CTtaTtyc Ha KapTuikKa;
PacnonoxnnBnot nsHoc n

PokoT Ha BaXXHOCT Ha KapTu4kaTa.

MeHWUTO KapTUYKM MMa HEKOIKY NogMeHMWja NPE3EHTUPaHN BO NPOAOIKEHUE:!

TpaHcakuuu

[AHeBHU NUMUTH

MpomMeHH Ha3UB Ha KApTHUKa
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On aatym [o patym

[ 25‘12.2020‘ ‘ 25.01‘2021| E

Brecete nepuoa

. npornea Ha aHesH T

Tproewja
100.000,00 MKD

[oToBMHa
30.000,00 MKD

BxynHo
100.000,00 MKD

Hasue Ha KapTu4ka

‘MASTERCARD REVOLVING }

BHeceTe Ha3WB Ha KapTuyka

7.4. MeHun kpeguTn

Menuto Kpeautn Bu oBo3MOXyBa Aa v3BpluMTe nperneg Ha Bawwte kpeguTHU U3NOXEHOCTUM BO
BbaHkaTa no OCHOB Ha [O03BOSIEHO MpeyeKkopyBawe WNW KpeawuT, KoM umaaTt cTaTyc: pedoBeH WIu
HedyHKLMOHarneH.

Ha npBKOT ekpaH ce rnegaar crnegHuTe nogatoum 3a Cekoj noeguHedeH NpomsBos;
=  W3HOC Ha gonr
= [locneaH gonr
= CnepgeH U3HOC 3a oTnnarta
= [laTyM Ha crnegHa oTnnara

Mpu gonvpake Ha ekpaHoT, 3a KOHKPEeTEeH NpPou3Bo/, ce BUusyanuaupa cneaHoTo:
=  KpeauTeH npoussos

=  KpeguT co BanyTHa knayayna
=  PedepeHTeH 6poj

=  OpobpeH nsHoc

= Banyta

= [laTym Ha ogobGpyBare

= [laTyM Ha gocneBane

= CnegeH U3HoC 3a oTnnaTta

= [oguwHa KamaTHa cTanka

= TpaHcakumcka cmeTka

= Hepocneana (naBHMUa

= [locneaHa NMaBHUUA

= HepocneaHa kamaTta

= [locneaHa kamaTa

= [locneaHa ka3HeHa kamara

= HepocneaHa ka3HeHa kamaTa
= [JlocneaHa nposusuja.
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7.5. MeHn pocneaHn o6BpPCKU

MeHuto gocneaHn obsBpcks Bu oBo3MOXyBa Oa M3BpLUMTE OMPEKTHO Nfakakwe Ha OOBpckuTe of
BawwuTe kpeautHu manoxeHoctu. ViMeHo, BO oBa MeHU ke Bu ce nojaBaTt o6BpckuTe No ogpedeHa
KpeauTHa N3MOXEHOCT MpM LWITO HAa €AHOCTAaBEH HAYMH MOXETE Aa U3BPLUMTE NNakake Ha uctuTe.

3a pa HanpaBuTe nnakawe KoH Kpeant notpebHo e ga mmarte TpaHcakumcka CMeTKa Koja He o
oncnyxysa KpegutoTt HUTY nak KpeguTtHaTta KapTtuuka.

3a nnakare Ha Oonr KOH KpeOouTHa KapTudka mMarte HEeKOJ1Ky onuun: MMHnmMmaneH UM3HOC 3a nnakame,
BKYNMHWUOT OONT KaKo 1 aonr og nperxogHute meceuun.

< 06Bpcky 33 nnakatse Co u3bopoT Ha obGBpckaTa Koja cakaTe fa ja nnatute M KNuK Ha
MASTERCARD REVOLVING CTL KOMYeTO CredHo ce Kpeupa aBTOMAaTCKU Harnor co Koj Ke usBpLlimTe
S nnakawe Ha obBpcKuTE.
O
| — L0
Honr op NpeTxoaeH nepuosg
O
—| V110

Crenmo (0/1)

7.6. MeHn npomoLuun

MenuTo npomouun By oBo30XyBa Aa AobueTe nHpopMaLuum 3a akTyenHUTe NpoMoLmMm Ha Npou3BoanTe
Ha BbaHkaTa. imeHo, Bo oBa MeHN MoXe aa fobuete nHpopmaunm 3a NPOMOTVBHM YCIOB 3a:

= [leHapCku 1 OEBM3HU OENO3UTK 3a PUBNYKN NNLA;
= YcnoBwu 3a 403BOSIEHO NPEYEKopYyBae N KPEOUTHU KapTUYKW;
= [1pOMOTMBHM YCIOBU 3a XUMOTEKAPHWN KpeauTw;
= [1IpOMOTMBHU YCrOBW 3a CTaHOEHW KpeanTn u Opyro;
7.7. MeHn napewwitam

I'IpeKy MEHUTO n3BeLlTam rm umate Ha yBsua npogaxXHUTe 1 KynoBHUTE BaltyTHU KypCeBU 3a OHME BaltyTu
3a koun baHkata BpLuK Kynonpop,ax(6a.

3a fa usBpLuKUTe Kynonpoaaxba noTpebHo e Aa nMaTte AeHapcka M AeBMU3HA TpaHCcaKumMcKka CMeTka Ha
koja 61 ro U3BpLUMEe OTKYMOT UK NpodaxbaTta Ha BanyTu.

OBsue onepauun npetxogHo 6ea obajcHeTn BO Touka 7.2.1 TpaHcdepu mery CONCTBEHU CMETKM.

7.8. MeHu nsBectyBama
Bo mMeHUTO M3BecTyBakwa gobuBaTe Mopaku of cTpaHa Ha baHkaTta no pasHM OCHOBM MOBP3HU CO

N3BpLUEHNTE TpaHCEPH, CO KPEOUTHUTE N3NOXEHOCTU UK APy MHOPMALIMK Of, BaXXHOCT 3a BalueTo
paboTetse co baHkaTta.

7.9. MeHun ekcno3utypu n ATM-u

MenuTto ekcnosutypyn n ATM-u Bu oBo3moxyBa ga nobuete MHgopmaumm 3a genoBHaTa Mpexa Ha
baHkaTa, ogHOCHO nokaumjata Ha ekcno3uTypute unm 6aHkomaTnte Ha baHkaTa.
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< O6jextu QICERN Ha npeseHTMpaHaTa mana Moxe Aa ja nouupare
Hajbnuckata ekcnosuTypa o Bac m co mn3bopotr Ha
Ext. yacoBm ATM-u ] ucrata MobunHaTa annvkaumja aBTomartcku Be Hocu koH
annvkauuMte Ha MOOMNHWOT yped 3a HacokuTe OO0
ia SPristina @ nsbpaHaTa nokaumja;

it Bo penot Ha Ext. yacoBu Moxe pa rm npernepate
° @ Jusienal €KCMOBUTYPUTE KoM paboTata co MPOAOIKeHo paboTHO
, BpemMe OJHOCHO €eKCMo3uTypu kou paboTaT HaaBop of

Prizren
ofrizre

@

Oenot Ha ATM-n BM oBO3MOXYBa Aa AobueTe mana Ha
VeloSH Wtio cute GaHkomaTh Ha BaHkaTa kako M Aa ja usbepete

@ S““m” HMBHaTa fokauuja.
rilep oKavan

(4] Bitola®
National/Park
Galicica

cTaHgapgHoTo paboTtHo Bpeme 08:00 go 16:00 yacor.

OGas\lvar

oPeshkop

oEdessa

Th

OcBeH Mana, mobunHaTta annvkauuvja By Hyau n nucta Ha ekcno3uTypu 1 GaHKOMaTK Kage Moxe aa v
nobuete nHopmaLmMnTe NpukaxkaHy BO NPOLAOIHKEHNE.

< Otjextw " [Mpeky oGjekToT nucTa, Moxe Aa fobveTe npernen Ha ekcnosuTypute
CO cregHuTe MHGOPMaLWK:

ExcnoauTypu Ext. uacoau ‘ ATM-W |

CKOMIE - ARTOKOMAHDA - Ap,pecaTa Ha eKkcnos3unTuparta,

yn.lane Nykposcku Bp.2 - Pa6oTHOTO Bpeme;

PaBorHo speme 08:00 - 16:00 u KoHTakT e-mejn Ha eKkcrnoaunTyparta u,

avtokomanda@eccbank.mk = KoHTakT TenedoH Ha ekcnosuTypara;

+3A3ARAA1 14 = [lperneg Ha 6aHkoMaTuTe CO MHAOPMaLUM 3a rPadoT 1 ToYHaTa
CKOMIE - FOPYE NETPOB agpeca.

yn. fopye MNetpos 6p.33
PaBorvo speme 08:00 - 16:00
gjorcepetrov@cchank.mk
+385 22047444

CKOIMIE - MHBANMAOCKMK

¥n. Dawme Tpyes 6p. 8
PaborHo epeme 08:00 - 16:00
invalidski@ccbank mk

+389 23220209

7.10. MeHu uncpopmauumn

Bo MeHUTO MHdopMaLIMK M MMaTe OCHOBHMTE NoJaToLy 3a rmaBHaTta aupekumja Ha BaHkaTta, agpecara
KaKO M KOHTAKT MejN U KOHTaKT TenedoH.

7.11. MeHun npunarogyBama

MocneaHOTO MeHW Koe ro Hyau moGunHaTa annuakuvja Bu oBMoxyBa da M3BpluMTe NofecyBaka Ha
oApeneHn napameTpy 3a KOPUCTEHE Ha annukauujara.
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» lcknydyBawe Ha onuujata 3a HajaBa Ha annukauujata wunu
Motepan co Face ID noTBpAyBaHe Ha TpaHcdepnTe Bp3 OCHOBA Ha Npeno3HaBare Ha

MakegoHeKu fMKOT, i .
" D,a M3BpLUINTE NpoMeHa Ha JadukoT Ha annukauujata npu wTo
Mpomena wa PIN

annukauwmjata e gocTtanHa Ha MakedoHCKM, anbaHCKX U aHTTIUCKN

jasuk;
= [la ro NnpoMeHNTE NUHOT CO KOj Ce HajaByBaTe Ha annuakuyujaTa;
» [la ce ognorupaTe unu fa ja geaktmsumparte ycrnyrata no LTo 3a
NOBTOPHO KopucTewe Ha cuctemoT Ha CCB Mobile, noctankara

3a perucTpauuja e ucta Kako npu nNpBuYHa permcrpaumja.

LleHTpanHa koonepatuBHa 6aHka A[l Ckonje
Maj 2021 roguHa
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